
We are currently accepting applications for the following positions: 

Open to All Interested Candidates: 

 

Applicants must address each required qualification listed in the vacancy announcement with specific 

and comprehensive information supporting each item.  Failure to do so may result in a determination 

that the applicant is not qualified. 

 

Vacancy Announcement No. / Position Title 

  

Bangkok  

FSN#2016/66 / Physician  

FSN#2016/81 / Veterinary Medical Officer                                 

FSN#2016/92 / Mail Clerk  
FSN#2016/93 /Program Specialist 
FSN#2016/94 / Medical Research Technologist (QA/QC) 

FSN#2016/97 (T) / Engineering Technician (BAS) 

FSN#2016/97/ Engineering Technician (BAS) 

FSN#2016/98/ Chauffeur 

FSN#2016/100 / Mail Clerk 

FSN#2016/101 / Administrative Clerk  

 

USAID   

FSN# 2016/49 / Receptionist 

FSN#2016/99 / Administrative Assistant  

FSN# 2016/102 / Secretary  



U.S. Mission Bangkok  
Vacancy Announcement Number: FSN#2016/66 

 

OPEN TO: All Interested Candidates / All Sources  

 

The “Open To” category listed above refers to candidates who are eligible to apply for this position. The 

“Open To” category should not be confused with a “hiring preference” which is explained later in this vacancy 

announcement. 

 

POSITION: Physician    

OPENING DATE: April 29, 2016 

CLOSING DATE: July 28, 2016 

 

WORK HOURS: Full-time 40 hours/week  

 

SALARY:  Ordinarily Resident (OR): FSN-12 1,634,011 p.a. 
Not-Ordinarily Resident (NOR): FP-3*  

*Final grade/step for NORs will be determined by Washington. 

 

ALL ORDINARILY RESIDENT (OR) APPLICANTS (See Appendix for definition) MUST HAVE THE 

REQUIRED RESIDENCY PERMITS TO BE ELIGIBLE FOR CONSIDERATION. 

 

The U.S. Mission in Bangkok is seeking eligible and qualified applicants for the position Physician. 

 

NOTE:  Due to the high volume of applications received, we will only contact applicants who are being 

considered.  Thank you for your understanding. 

 

BASIC FUNCTION OF POSITION  

 

The LES physician must have a valid physician license.  The incumbent is expected to provide primary outpatient 

medical care services to all eligible American Employees and family members.  Emergency and occupational 

health services are to be afforded all employees of the American Embassy.  Services will be provided through 

direct patient evaluation, examination and treatment.  Prescriptions when appropriate are to be written or ordered 

and/or referrals to reputable and responsible specialists are to be made.  The incumbent is expected to oversee 

referral and implementation of recommendations from consultants when appropriate.  The LE Staff physician is 

responsible for determining when hospitalization is appropriate for medical care, and arranges appropriate 

attending physicians and medical facilities where medical services can be provided.  The incumbent must be 

willing to share in after-hours call schedule.  

 

 

QUALIFICATIONS REQUIRED 

 

Applicants must address each required qualification listed below with specific information supporting each item. 

Failure to do so may result in a determination that the applicant is not qualified.   

 

 

1. EDUCATION: Medical Degree, completion of an approved internship and residency, and a current valid 

medical license are required.   

 



2. EXPERIENCE: A formal internship and a minimum of three years of formal residency training or 

equivalent training as certified by M/MED and progressive experience in internal medicine, family 

practice or emergency medicine are required.   

 

3. LANGUAGE:  Level IV (Fluent in speaking, reading, writing) in English is required; must provide a 

copy of valid TOEIC score of at least 855 before the deadline; otherwise the application will not be 

considered. 

 

4. SKILLS AND ABILITIES:  

 

 Able to logically and objectively analyze patient problems, apply sound clinical judgement in 

assessing possible solutions is required. 

 Maturity, stability, objectivity, resourcefulness, adaptability and sound professional judgement  

 

FOR FURTHER INFORMATION:  The complete position description listing all of the duties and 

responsibilities may be obtained by contacting the Human Resources Office at bkkrecruitment@state.gov or call 

02-205-4463. 

 

HIRING PREFERENCE SELECTION PROCESS: When qualified, applicants in the following hiring 

preference categories are extended a hiring preference in the order listed below. Therefore, it is essential that 

these applicants accurately describe their status on the application. Failure to do so may result in a 

determination that the applicant is not eligible for a hiring preference. 
 

HIRING PREFERENCE ORDER: 

 

1. AEFM / USEFM who is a preference-eligible U.S. Veteran* 

2. AEFM / USEFM 

3. FS on LWOP** 

 

* IMPORTANT:  Applicants who claim status as a preference-eligible U.S. Veteran must submit a copy of the 

most recent Member Copy Four (4) of the DD-214, Certificate of Release or Discharge from Active Duty, and, 

if applicable, a letter from the U.S. Department of Veterans Affairs.  If claiming conditional eligibility for U.S. 

Veterans’ preference, applicants must submit proof of conditional eligibility.  If the written documentation 

confirming eligibility is not received in the HR office by the closing date of the vacancy announcement, the U.S. 

Veterans’ preference will not be considered in the application process. Mission HR’s decision on eligibility for 

U.S. Veterans’ preference after reviewing all required documentation is final. 

 

** This level of preference applies to all Foreign Service employees on LWOP. 

 

ADDITIONAL SELECTION CRITERIA: 

 

1. Management may consider any of the following when determining successful candidacy:  nepotism, 

conflicts of interest, budget, and residency status. 

2. Current OR employees serving a probationary period are not eligible to apply.  Current OR employees 

with an Overall Summary Rating of Needs Improvement or Unsatisfactory on their most recent Employee 

Performance Report (EPR) are not eligible to apply. 

3. Current NOR employees hired on a Family Member Appointment (FMA) or a Personal Service 

Agreement (PSA) are not eligible to apply within the first 90 calendar days of their employment, 

unless they have a When Actually Employed (WAE) work schedule. 

4. The candidate must be able to obtain and hold the following: local security certification and medical 
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clearance, etc.)  

5. Candidates who are EFMs, USEFMs, AEFMs, or MOHs must have at least nine months remaining on 

their sponsor’s tour of duty to be considered eligible to apply for this position. 

  
HOW TO APPLY:  Applicants must submit the following documents to be considered.  Failure to do so may 

result in a determination that the applicant is not qualified. 

 

1. Universal Application for Employment (UAE) (Form DS-174), which is available on our website or by 

contacting Human Resources. (See “For Further Information” above); 
 

2. Any additional documentation that supports or addresses the requirements listed above (e.g. transcripts, 

degrees, TOEIC, sponsor’s order, visa and residency permits etc.)   Failure to do so may result in a 

determination that the applicant is not qualified. 

  

WHERE TO APPLY: 

 

Regional Human Resources Office:  Talent Recruitment and Staffing Unit 

E-mail Address:      bkkrecruitment@state.gov  

 

EQUAL EMPLOYMENT OPPORTUNITY:  The U.S. Mission provides equal opportunity and fair and 

equitable treatment in employment to all people without regard to race, color, religion, sex, national origin, 

age, disability, political affiliation, marital status, or sexual orientation. The Department of State also strives 

to achieve equal employment opportunity in all personnel operations through continuing diversity 

enhancement programs.  The EEO complaint procedure is not available to individuals who believe they have 

been denied equal opportunity based upon marital status or political affiliation.  Individuals with such 

complaints should avail themselves of the appropriate grievance procedures, remedies for prohibited personnel 

practices, and/or courts for relief. 

 

Appendix (DEFINITIONS) 
 

Eligible Family Member (EFM):  An EFM for employment purposes is an individual who meets all of the 

following criteria: 
 

 U.S. Citizen or not a U.S. Citizen; and 

 Spouse or same-sex domestic partner (as defined in 3 FAM 1610); or 

 Child, who is unmarried and under 21 years of age or, regardless of age, is incapable of self- support; or 
 Parent (including stepparents and legally adoptive parents) of employee, spouse, or same-sex domestic 

partner, when such parent is at least 51 percent dependent on the employee for support; or 

 Sister or brother (including stepsisters and stepbrothers, or adoptive sisters or brothers) of the employee, 
spouse, or same-sex domestic partner when such sibling is at least 51 percent dependent on the employee 

for support, unmarried, and under 21 years of age, or regardless of age, incapable of self-support; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 

Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, 

as appropriate, at an office of the American Institute in Taiwan; and 

 Is under chief of mission authority. 

 

U.S. Citizen Eligible Family Member (USEFM):  A USEFM for employment purposes is an individual who 

meets all of the following criteria: 

 

 U.S. Citizen; and 
 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 
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 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 

Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, 

as appropriate, at an office of the American Institute in Taiwan; and resides at the sponsoring employee’s 

post of assignment abroad, or as appropriate, at an office of the American Institute in Taiwan; and is under 

chief of mission authority; or 

 Resides at an Involuntary Separate Maintenance Allowance (ISMA) location authorized under 3 FAM 
3232.2; or 

 Currently receives a U.S. Government retirement annuity or pension from a career in the U.S. 
Foreign Service or Civil Service. 

 

Appointment Eligible Family Member (AEFM):  An AEFM for employment purposes is an individual who 

meets all of the following criteria: 

 

 U.S. Citizen; and 
 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 
 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire 
Foreign Service, Civil Service, or uniformed service member who is permanently assigned to or 
stationed abroad or, as appropriate, at an office of the American Institute in Taiwan (AIT); and 

 Is under chief of mission authority; and 

 Is residing at the sponsoring employee's post of assignment abroad or, as appropriate, at an office of the 
American Institute in Taiwan; and 

 Does NOT currently receive a U.S. Government retirement annuity or pension from a career in the U.S. 
Foreign Service or Civil Service. 

 

Member of Household (MOH):  An individual who accompanies or joins a sponsoring employee, i.e., sponsor 

is a direct hire employee under Chief of Mission authority, either Foreign Service, Civil Service, or uniformed 

service member who is permanently assigned to or stationed abroad at a U.S. mission, or at an office of the 

American Institute in Taiwan.  A MOH is an individual who meets the following criteria: 
 

 Not an EFM and therefore not on the travel orders or approved through form OF-126 Foreign Service 

Residence and Dependency Report of the sponsoring employee; and 

 Officially declared by the sponsoring U.S. Government employee to the Chief of Mission (COM) as part 

of his or her household and approved by the COM; and 

 Is a parent, grandparent, grandchild, unmarried partner, adult child, foreign born child in the process of 

being adopted, father, mother, brother, sister, father-in-law, mother-in-law, son-in-law, daughter-in- law, 

brother-in-law, sister-in-law, stepfather, stepmother, stepson, stepdaughter, stepbrother, stepsister, half-

brother, or half-sister who falls outside the Department’s current definition of Eligible Family Member 14 

FAM 511.3.  A MOH may or may not be a U.S. Citizen. 
 

Not Ordinarily Resident (NOR) – An individual who meets the following criteria: 
 

 An EFM, USEFM or AEFM of a direct-hire Foreign Service, Civil Service, or uniformed service member 
permanently assigned or stationed abroad, or as appropriate, at an office of the American Institute in 

Taiwan; or 
 Has diplomatic privileges and immunities; and 
 Is eligible for compensation under the FS or GS salary schedule; and 
 Has a U.S. Social Security Number (SSN); and 
 Is not a citizen of the host country; and 
 Does not ordinarily reside in the host country; and 
 Is not subject to host country employment and tax laws. 
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Ordinarily Resident (OR) – An individual who meets the following criteria: 
 

 A citizen of the host country; or 
 A non-citizen of the host country (including a U.S. citizen or a third-country national) who is locally resident 

and has legal and/or permanent resident status within the host country and/or who is a holder of a non-

diplomatic visa/work and/or residency permit; and/or 
 Is subject to host country employment and tax laws. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
  



U.S. Mission Bangkok 
VACANCY ANNOUNCEMENT NUMBER:  2016/81 

  

OPEN TO:  All Interested Candidates / All Sources 

 

The “Open To” category listed above refers to candidates who are eligible to apply for this position. The 

“Open To” category should not be confused with a “hiring preference” which is explained later in this 

vacancy announcement 

 

POSITION:  Veterinary Medical Officer                                 

 

OPENING DATE: May 20, 2016 

 

CLOSING DATE: July 28, 2016 

 

WORK HOURS: Full-time, 40 hours/week 

 

SALARY:   
Ordinarily Resident (OR):  FSN-12, starting salary 1,634,011 p.a.  

                                     Not-Ordinarily Resident (NOR):  FP-3* 

*Final grade/step for NORs will be determined by Washington. 

  

ALL ORDINARILY RESIDENT (OR) APPLICANTS (See Appendix A for definition) MUST HAVE THE 

REQUIRED WORK AND/OR RESIDENCY PERMITS TO BE ELIGIBLE FOR CONSIDERATION.   

  

The U.S. Mission in Soi Bamrasnaradura, Nonthaburi is seeking eligible and qualified applicants for the position 

of Veterinary Medical Officer. 

 

BASIC FUNCTION OF POSITION 

 

Incumbent serves as Veterinary Medical Officer (VMO) and Lead for DGHP’s Animal-Human Interface Program 

(AHIP).  As a member of the senior management team, the incumbent provides strategic direction and advice on 

aspects of public health issues related to zoonotic diseases at the interface between humans and animals and plays 

a key role in Centers for Disease Control and Prevention (CDC) / Division of Global Health Protection  (DGHP) / 

Global Disease Detection (GDD)’s strategic and action planning.  He/She functions as recognized consultant and 

veterinary medical expert on zoonotic disease surveillance and epidemiology, the prevention and control of 

zoonotic diseases, and the integration between veterinary and public health research and practice.  Duties focus in 

the following broad areas:  surveillance, research, outbreak response and preparedness, training and capacity 

building, and networking. 

 

QUALIFICATIONS REQUIRED 

 

Applicants must address each required qualification listed below with specific and comprehensive information 

supporting each item.  Failure to do so may result in a determination that the applicant is not qualified. 

 

1. EDUCATION:  Doctor of Veterinary Medicine (DVM) or PhD in animal health/sciences or Epidemiology is 

required; 

 



2. EXPERIENCE:  At least seven years’ experience applying population health concepts, principles, practices, 

methods and techniques is required.  Working on Veterinary issues that impact public health, and managing 

administrative processes of the programs. 

 

3. LANGUAGE:  Level IV (Fluent) speaking/reading/writing in Thai and English (must provide a copy of valid 

TOEIC score of at least 855 before the deadline; otherwise, application will not be considered);   

 

4. JOB KNOWLEDGE:   

 Must have understanding of human, animal and environmental health systems in Thailand and be familiar 

with international organizations (WHO, FAO, OIE) in this area; 

 Must be familiar with: research protocols, ethical and privacy issues, policies and strategies to achieve 

program mission. 

 Must have expert knowledge of zoonotic disease surveillance and epidemiology and the prevention and 

control of zoonotic diseases.  

 

FOR FURTHER INFORMATION:  The complete position description listing all of the duties and 

responsibilities may be obtained by contacting the Human Resources Office at bkkrecruitment@state.gov or call 

02-205-4463. 

 

HIRING PREFERENCE SELECTION PROCESS: When qualified, applicants in the following hiring 

preference categories are extended a hiring preference in the order listed below. Therefore, it is essential that 

these applicants accurately describe their status on the application. Failure to do so may result in a determination 

that the applicant is not eligible for a hiring preference. 

 

HIRING PREFERENCE ORDER: 

 

1. AEFM / USEFM who is a preference-eligible U.S. Veteran* 
2. AEFM / USEFM 
3. FS on LWOP** 

 

* IMPORTANT:  Applicants who claim status as a preference-eligible U.S. Veteran must submit a copy of the 

most recent Member Copy Four (4) of the DD-214, Certificate of Release or Discharge from Active Duty, and, if 

applicable, a letter from the U.S. Department of Veterans Affairs.  If claiming conditional eligibility for U.S. 

Veterans’ preference, applicants must submit proof of conditional eligibility.  If the written documentation 

confirming eligibility is not received in the HR office by the closing date of the vacancy announcement, the U.S. 

Veterans’ preference will not be considered in the application process. Mission HR’s decision on eligibility for 

U.S. Veterans’ preference after reviewing all required documentation is final. 

 

** This level of preference applies to all Foreign Service employees on LWOP. 

 

ADDITIONAL SELECTION CRITERIA: 

 

1. Management may consider any of the following when determining successful candidacy:  nepotism, conflicts 

of interest, budget, and residency status. 

2. Current OR employees serving a probationary period are not eligible to apply.  Current OR employees with 

an Overall Summary Rating of Needs Improvement or Unsatisfactory on their most recent Employee 

Performance Report (EPR) are not eligible to apply. 

3. Current NOR employees hired on a Family Member Appointment (FMA) or a Personal Service Agreement 

(PSA) are not eligible to apply within the first 90 calendar days of their employment, unless they have a 

When Actually Employed (WAE) work schedule. 
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4. The candidate must be able to obtain and hold the following: local security certification and medical 

clearance.  

5. Candidates who are EFMs, USEFMs, AEFMs, or MOHs must have at least nine months remaining on their 

sponsor’s tour of duty to be considered eligible to apply for this position. 

  
HOW TO APPLY:  Applicants must submit the following documents to be considered.  Failure to do so may 

result in a determination that the applicant is not qualified. 

1. Universal Application for Employment (UAE) (Form DS-174), which is available on our website or by 

contacting Human Resources. (See “For Further Information” above); 

2. Any additional documentation that supports or addresses the requirements listed above (e.g. transcripts, 

degrees, TOEIC, sponsor’s order, visa and residency permits etc.)   Failure to do so may result in a 

determination that the applicant is not qualified. 

  

WHERE TO APPLY: 

 

Regional Human Resources Office:  Talent Recruitment and Staffing Unit 

E-mail Address:      bkkrecruitment@state.gov  

 

EQUAL EMPLOYMENT OPPORTUNITY:  The U.S. Mission provides equal opportunity and fair and 

equitable treatment in employment to all people without regard to race, color, religion, sex, national origin, age, 

disability, political affiliation, marital status, or sexual orientation. The Department of State also strives to achieve 

equal employment opportunity in all personnel operations through continuing diversity enhancement programs.  

The EEO complaint procedure is not available to individuals who believe they have been denied equal opportunity 

based upon marital status or political affiliation.  Individuals with such complaints should avail themselves of the 

appropriate grievance procedures, remedies for prohibited personnel practices, and/or courts for relief. 

 

Appendix (DEFINITIONS) 

 

Eligible Family Member (EFM):  An EFM for employment purposes is an individual who meets all of the 

following criteria: 

 

 U.S. Citizen or not a U.S. Citizen; and 

 Spouse or same-sex domestic partner (as defined in 3 FAM 1610); or 
 Child, who is unmarried and under 21 years of age or, regardless of age, is incapable of self-support; or 
 Parent (including stepparents and legally adoptive parents) of employee, spouse, or same-sex domestic partner, 

when such parent is at least 51 percent dependent on the employee for support; or 

 Sister or brother (including stepsisters and stepbrothers, or adoptive sisters or brothers) of the employee, 
spouse, or same-sex domestic partner when such sibling is at least 51 percent dependent on the employee for 

support, unmarried, and under 21 years of age, or regardless of age, incapable of self-support; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 

Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, as 

appropriate, at an office of the American Institute in Taiwan; and 

 Is under chief of mission authority. 

 

U.S. Citizen Eligible Family Member (USEFM):  A USEFM for employment purposes is an individual who 

meets all of the following criteria: 

 

 U.S. Citizen; and 
 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 
 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 
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Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, as 

appropriate, at an office of the American Institute in Taiwan; and resides at the sponsoring employee’s post of 

assignment abroad, or as appropriate, at an office of the American Institute in Taiwan; and is under chief of 

mission authority; or 

 Resides at an Involuntary Separate Maintenance Allowance (ISMA) location authorized under 3 FAM 3232.2; 
or 

 Currently receives a U.S. Government retirement annuity or pension from a career in the U.S. Foreign Service 
or Civil Service. 

 

Appointment Eligible Family Member (AEFM):  An AEFM for employment purposes is an individual who 

meets all of the following criteria: 

 

 U.S. Citizen; and 
 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 
 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 
Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, as 
appropriate, at an office of the American Institute in Taiwan (AIT); and 

 Is under chief of mission authority; and 

 Is residing at the sponsoring employee's post of assignment abroad or, as appropriate, at an office of the 
American Institute in Taiwan; and 

 Does NOT currently receive a U.S. Government retirement annuity or pension from a career in the U.S. 
Foreign Service or Civil Service. 

 

Member of Household (MOH):  An individual who accompanies or joins a sponsoring employee, i.e., sponsor is 

a direct hire employee under Chief of Mission authority, either Foreign Service, Civil Service, or uniformed 

service member who is permanently assigned to or stationed abroad at a U.S. mission, or at an office of the 

American Institute in Taiwan.  A MOH is an individual who meets the following criteria: 

 

 Not an EFM and therefore not on the travel orders or approved through form OF-126 Foreign Service 

Residence and Dependency Report of the sponsoring employee; and 

 Officially declared by the sponsoring U.S. Government employee to the Chief of Mission (COM) as part of his 

or her household and approved by the COM; and 

 Is a parent, grandparent, grandchild, unmarried partner, adult child, foreign born child in the process of being 

adopted, father, mother, brother, sister, father-in-law, mother-in-law, son-in-law, daughter-in- law, brother-in-

law, sister-in-law, stepfather, stepmother, stepson, stepdaughter, stepbrother, stepsister, half-brother, or half-

sister who falls outside the Department’s current definition of Eligible Family Member 14 FAM 511.3.  A 

MOH may or may not be a U.S. Citizen. 

 

Not Ordinarily Resident (NOR) – An individual who meets the following criteria: 

 

 An EFM, USEFM or AEFM of a direct-hire Foreign Service, Civil Service, or uniformed service member 

permanently assigned or stationed abroad, or as appropriate, at an office of the American Institute in Taiwan; 
or 

 Has diplomatic privileges and immunities; and 
 Is eligible for compensation under the FS or GS salary schedule; and 
 Has a U.S. Social Security Number (SSN); and 
 Is not a citizen of the host country; and 
 Does not ordinarily reside in the host country; and 
 Is not subject to host country employment and tax laws. 
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Ordinarily Resident (OR) – An individual who meets the following criteria: 

 

 A citizen of the host country; or 
 A non-citizen of the host country (including a U.S. citizen or a third-country national) who is locally resident 

and has legal and/or permanent resident status within the host country and/or who is a holder of a non-

diplomatic visa/work and/or residency permit; and/or 
 Is subject to host country employment and tax laws. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



U.S. Mission Bangkok 
VACANCY ANNOUNCEMENT NUMBER:  FSN#2016/92 

“This is a re-advertisement of announcement from VA#2016/35  

(February 26, 2016).  Applications previously received will also be considered.” 
 

OPEN TO:  All Interested Candidates / All Sources 

 

POSITION:  Mail Clerk                                 

 

OPENING DATE: June 10, 2016 

 

CLOSING DATE: July 14, 2016 

 

WORK HOURS: Full-time, 40 hours/week 

 

SALARY:   
Ordinarily Resident (OR):  FSN-4, starting salary 251,050 p.a.  

Not-Ordinarily Resident (NOR):  FP-AA* 

*Final grade/step for NORs will be determined by Washington. 

  

ALL ORDINARILY RESIDENT (OR) APPLICANTS (See Appendix A for definition) MUST HAVE THE 

REQUIRED WORK AND/OR RESIDENCY PERMITS TO BE ELIGIBLE FOR CONSIDERATION.   

  

The U.S. Mission in Rajvithi Road, Bangkok seeking eligible and qualified applicants for the position of Mail 

Clerk. 

 

BASIC FUNCTION OF POSITION 

 

Incumbent is responsible for the unclassified international, local, Army Post Office (APO) and pouch operations 

for all AFRIMS personnel.  Duties include receiving and segregating mail, readdressing mail, maintaining records 

of all incoming accountable mail, dispatching and receiving daily pouches, operating franking machine, 

maintaining the stamp stack and cash on hand.  . Drive and maintain vehicle utilized in the daily mail/distribution 

runs in accordance with local Standard Operating Procedures and guidance provided by the staff of AFRIMS 

Transportation Personnel.  In addition, job holder will be responsible for the inspection of all local Thai mail.                 
 

 

QUALIFICATIONS REQUIRED 

 

Applicants must address each required qualification listed below with specific and comprehensive information 

supporting each item.  Failure to do so may result in a determination that the applicant is not qualified. 

 

1. EDUCATION:  Completion of secondary schooling is required. 

 

2. EXPERIENCE:  One year of customer service experience in an office/clerical position is required. 

 

3. LANGUAGE:  Level II (limited knowledge) speaking/reading/writing Thai and English (Provide a copy of 

valid TOEIC score of at least 400, or pass the English Placement Test (EPT) that is conducted by the Regional 

Human Resources Office). 

 

 



4. SKILLS AND ABILITIES:   

 Must possess a valid driver‘s license (copy of driver‘s licenses must submit with an application)-(This will 

be tested). 

 

 

FOR FURTHER INFORMATION:  The complete position description listing all of the duties and 

responsibilities may be obtained by contacting the Human Resources Office at bkkrecruitment@state.gov or call 

02-205-4463. 

 

SELECTION PROCESS:  When qualified, applicants who are U.S. Citizen Eligible Family Members 

(USEFMs) and/or preference-eligible U.S. Veterans are given a preference in hiring.  Therefore, it is essential that 

these applicants make themselves known as having a hiring preference and specifically address the required 

qualifications above in their application.  

 

HIRING PREFERENCE ORDER: 

 

(1) USEFM who is ALSO a preference-eligible U.S. Veteran 

(2) USEFM OR a preference-eligible U.S. Veteran  

(3) FS on LWOP 

 

ADDITIONAL SELECTION CRITERIA: 

 

1. Management may consider the following when determining successful candidacy:  nepotism,  conflicts of 

interest, budget, and residency status.    

 

2. Current OR employees serving a probationary period are not eligible to apply.  Current OR employees with an 

Overall Summary Rating of Needs Improvement or Unsatisfactory on their most recent Employee 

Performance Report (EPR) are not eligible to apply. 

 

3. Current NOR employees hired on a Family Member Appointment (FMA) or a Personal Service Agreement 

(PSA) are not eligible to apply within the first 90 calendar days of their employment, unless they have a When 

Actually Employed (WAE) work schedule. 

 

4. The candidate must be able to obtain and hold a security and medical clearance. 

 

5. Candidates who are EFMs, USEFMs, AEFMs, or MOHs must have at least nine months remaining on their 

sponsor’s tour of duty to be considered eligible to apply for this position. 

HOW TO APPLY:  Applicants must submit the following documents to be considered:    

1. Universal Application for Employment (UAE) (Form DS-174), which is available on our website or by 

contacting Human Resources.  (See “For Further Information” above); and                      

2. Any additional documentation that supports or addresses the requirements listed above (e.g. transcripts, 

degrees, TOEIC etc.) 

  

IMPORTANT:  Applicants claiming a U.S. Veteran’s preference must submit written documentation confirming 

eligibility (e.g., Member Copy 4 of Form DD-214, Letter from the Veteran’s Administration, or certification 

documenting eligibility under the VOW Act with an expected discharge no later than 120 days after the 

certification is submitted) by the closing date of the vacancy announcement.  If the written documentation 

confirming eligibility is not received in the HR office by the closing date of the vacancy announcement, the U.S. 
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Veteran’s preference will not be considered in the application process.  Specific criteria for receiving a U.S. 

Veteran’s preference may be found in HR/OE’s Family Member Employment Policy (FMEP).   

As of April 1, 2014, any U.S. veteran who accepts a locally recruited position abroad may not invoke this 

preference again with the same agency at the same post.  Exception: Any preference-eligible veteran employed 

before April 1, 2014 may invoke the Veteran’s Hiring Preference once more with the same agency. 

 

WHERE TO APPLY: 

 

Human Resources Office  Talent Recruitment and Staffing Unit 

E-mail Address:    bkkrecruitment@state.gov  

 

 

EQUAL EMPLOYMENT OPPORTUNITY:  The U.S. Mission provides equal opportunity and fair and 

equitable treatment in employment to all people without regard to race, color, religion, sex, national origin, age, 

disability, political affiliation, marital status, or sexual orientation.  The Department of State also strives to 

achieve equal employment opportunity in all personnel operations through continuing diversity enhancement 

programs.  The EEO complaint procedure is not available to individuals who believe they have been denied equal 

opportunity based upon marital status or political affiliation.  Individuals with such complaints should avail 

themselves of the appropriate grievance procedures, remedies for prohibited personnel practices, and/or courts for 

relief.  

 

Appendix A - DEFINITIONS 

 

Eligible Family Member (EFM):  An EFM for employment purposes is defined an individual who meets all of 

the following criteria:   

 

 U.S. Citizen or not a U.S. Citizen; and 

 Spouse or same-sex domestic partner (as defined in 3 FAM 1610); or 

 Child, who is unmarried and under 21 years of age or, regardless of age, is incapable of self-support.  The 

term “child” shall include, in addition to natural offspring, stepchild, adopted child, and a child under legal 

guardianship of employee, spouse, or same-sex domestic partner when such child is expected to be under 

legal guardianship until 21 years of age and when dependent upon and normally residing with the 

guardian; or  

 Parent (including stepparents and legally adoptive parents) of employee, spouse, or same-sex domestic 

partner, when such parent is at least 51 percent dependent on the employee for support; or 

 Sister or brother (including stepsisters and stepbrothers, or adoptive sisters or brothers) of the employee, 

spouse, or same-sex domestic partner when such sibling is at least 51 percent dependent on the employee 

for support, unmarried, and under 21 years of age, or regardless of age, incapable of self-support; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 

Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad 

or, as appropriate, at an office of the American Institute in Taiwan; and  

 Is under chief of mission authority. 

  

U.S. Citizen Eligible Family Member (USEFM):  A USEFM is an individual who meets all of the following 

criteria: 

 

 U.S. Citizen; and  

 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or  

 Child of the sponsoring employee who is unmarried and at least 18 years old; and  
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 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 

Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, as 

appropriate, at an office of the American Institute in Taiwan; and resides at the sponsoring employee’s post of 

assignment abroad, or as appropriate, at an office of the American Institute in Taiwan; and is under chief of 

mission authority; or 

 resides at an Involuntary Separate Maintenance Allowance (ISMA) location authorized under 3 FAM 3232.2; 

or  

 Currently receives a U.S. Government retirement annuity or pension from a career in the U.S. Foreign Service 

or Civil Service. 

  

Appointment Eligible Family Member (AEFM):  An AEFM is an individual who meets all of the following 

criteria: 

 

 U.S. Citizen; and 

 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or  

 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 

Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, as 

appropriate, at an office of the American Institute in Taiwan (AIT); and  

 Is under chief of mission authority; and 

 Is residing at the sponsoring employee's post of assignment abroad or, as appropriate, at an office of the 

American Institute in Taiwan; and 

 Does NOT currently receive a U.S. Government retirement annuity or pension from a career in the U.S. 

Foreign Service or Civil Service.   

  

Member of Household (MOH):  A MOH is an individual who meets all of the following criteria.   

 

 A MOH is someone who accompanies or joins a direct-hire Foreign Service, Civil Service, or uniformed 

service member permanently assigned to or stationed abroad or, as appropriate, at an office of the American 

Institute in Taiwan; and  

 A MOH must be officially declared to the COM by the sponsoring employee as part of his/her household; and  

 A MOH is under COM authority;  

 A MOH may include a parent, unmarried partner, other relative, or adult child;  

 A MOH may or may not be a U.S. Citizen;  

 A MOH is not an EFM; 

 A MOH is not listed on the travel orders or approved Form F-126 of a sponsoring employee. 

 

Not Ordinarily Resident (NOR) – An individual who meets the following criteria: 

 

 An EFM, USEFM or AEFM of a direct-hire Foreign Service, Civil Service, or uniformed service member 

permanently assigned or stationed abroad, or as appropriate, at an office of the American Institute in 

Taiwan; or 

 Has diplomatic privileges and immunities; and 

 Is eligible for compensation under the FS or GS salary schedule; and 

 Has a U.S. Social Security Number (SSN); and 

 Is not a citizen of the host country; and 

 Does not ordinarily reside in the host country; and 

 Is not subject to host country employment and tax laws. 
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Ordinarily Resident (OR) – An individual who meets the following criteria: 

 

 A citizen of the host country; or 

 A non-citizen of the host country (including a U.S. citizen or a third-country national) who is locally 

resident and has legal and/or permanent resident status within the host country and/or who is a holder of a 

non-diplomatic visa/work and/or residency permit; and/or   

 Is subject to host country employment and tax laws.   

  

 

 

 

 

  



U.S. Mission Bangkok 
Vacancy Announcement Number: FSN#2016/93 

 

OPEN TO: All Interested Candidates / All Sources   

 

The “Open To” category listed above refers to candidates who are eligible to apply for this position. The “Open To” 

category should not be confused with a “hiring preference” which is explained later in this vacancy announcement. 

 

POSITION: Program Specialist     

OPENING DATE: June 17, 2016 

CLOSING DATE: July 14, 2016 

 

WORK HOURS: Full-time 40 hours/week   

  

SALARY: Ordinarily Resident (OR): FSN-10 THB 863,567 p.a. 

Not-Ordinarily Resident (NOR): FP-5 step 5* 
*Final grade/step for NORs will be determined by Washington. 

 

ALL ORDINARILY RESIDENT (OR) APPLICANTS (See Appendix for definition) MUST HAVE THE 

REQUIRED RESIDENCY PERMITS TO BE ELIGIBLE FOR CONSIDERATION. 

 

The U.S. Mission in Bangkok is seeking eligible and qualified applicants for the position of Program Specialist. 

 

NOTE:  Due to the high volume of applications received, we will only contact applicants who are being considered.  Thank 

you for your understanding. 

 

BASIC FUNCTION OF POSITION  

 

The Senior Protocol Assistant serves as the Protocol Section supervisor, directly supervising one Protocol Assistant and 

taking the lead in planning, organizing, and administering all of the Ambassador’s and Deputy Chief of Mission’s (DCM) 

events.  The incumbent is required to develop and to update a Standard Operations Procedure for all large scale events held in 

the embassy and to suggest event possibilities and appropriate guests in order to promote U.S. and Thai cooperation.  Serving 

as the Senior Protocol Advisor to the Ambassador, DCM, their spouses, and other Mission officials, the incumbent maintains 

senior level contacts with the Royal Thai Government (RTG), other diplomatic missions, leading corporations and civil 

society leaders.  The incumbent proactively analyzes key political, economic, and social developments to understand and 

explain changes among national elites.  The Senior Protocol Assistant develops all protocol training materials and programs 

and provides regular protocol training sessions to new officers.  The incumbent also provides technical support and training to 

Consulate General Chiang Mai Protocol staff. The incumbent reports directly to the DCM. 

 
QUALIFICATIONS REQUIRED 

 

Applicants must address each required qualification listed below with specific information supporting each item. 

Failure to do so may result in a determination that the applicant is not qualified.   

1. EDUCATION: Bachelor's degree in business administration, management, public administration, public relations, 

communication, or political science is required.   

 

2. EXPERIENCE: Five years of progressively responsible Public Relations and/or event planning is required.  

 

3. LANGUAGE: Level IV (Fluency) Speaking/Reading/Writing in English and Thai is required.  (Must provide a copy of 

valid TOEIC score of at least 855 before the deadline; otherwise, application will not be considered.  (This will be 

tested.)   
 



4. SKILLS AND ABILITIES: Ability to interact with high-level contacts of the Embassy, both Thai and American, in an 

intelligent, sophisticated, and tactful manner.  Ability to handle a significant range of duties simultaneously, rapidly, and 

with minimal supervision.  Ability to compose letters and short memos in English with few, if any, errors in grammar, 

spelling and punctuation.  Ability to anticipate needs, expectations and or problems, draw them to the attention of the 

Ambassador's Executive Assistant and/or Staff Assistant and recommend corrective measures.  Ability to use WORD, 

EXCEL, and POWER POINT software is required.      

 

5. JOB KNOWLEDGE: Expert knowledge of influential people in Thailand, including government, civil society, business, 

and the diplomatic community.  Sensitivity to and understanding of the political and social structure, and power 

relationships within Thai society is required.    

 

FOR FURTHER INFORMATION: The complete position description listing all of the duties and responsibilities may be 

obtained by contacting the Human Resources Office at bkkrecruitment@state.gov or call 02-205-4463. 
 

HIRING PREFERENCE SELECTION PROCESS: When qualified, applicants in the following hiring preference 

categories are extended a hiring preference in the order listed below. Therefore, it is essential that these applicants accurately 

describe their status on the application. Failure to do so may result in a determination that the applicant is not eligible for a 

hiring preference. 
 

HIRING PREFERENCE ORDER: 

 

(1) AEFM / USEFM who is a preference-eligible U.S. Veteran* 

(2) AEFM / USEFM 

(3) FS on LWOP** 

 

* IMPORTANT: Applicants who claim status as a preference-eligible U.S. Veteran must submit a copy of the most recent 

Member Copy Four (4) of the DD-214, Certificate of Release or Discharge from Active Duty, and, if applicable, a letter from 

the U.S. Department of Veterans Affairs.  If claiming conditional eligibility for U.S. Veterans’ preference, applicants must 

submit proof of conditional eligibility.  If the written documentation confirming eligibility is not received in the HR office by 

the closing date of the vacancy announcement, the U.S. Veterans’ preference will not be considered in the application 

process. Mission HR’s decision on eligibility for U.S. Veterans’ preference after reviewing all required documentation is 

final. 

 
** This level of preference applies to all Foreign Service employees on LWOP. 

 

ADDITIONAL SELECTION CRITERIA: 

 

1. Management may consider any of the following when determining successful candidacy:  nepotism, conflicts of 

interest, budget, and residency status. 

2. Current OR employees serving a probationary period are not eligible to apply.  Current OR employees with an Overall 

Summary Rating of Needs Improvement or Unsatisfactory on their most recent Employee Performance Report (EPR) 

are not eligible to apply. 

3. Current NOR employees hired on a Family Member Appointment (FMA) or a Personal Service Agreement (PSA) are 

not eligible to apply within the first 90 calendar days of their employment, unless they have a When Actually Employed 

(WAE) work schedule. 

4. The candidate must be able to obtain and hold the following: local security certification and medical clearance.  

5. Candidates who are EFMs, USEFMs, AEFMs, or MOHs must have at least nine months remaining on their sponsor’s 

tour of duty to be considered eligible to apply for this position. 

  
HOW TO APPLY:  Applicants must submit the following documents to be considered.  Failure to do so may result in a 

determination that the applicant is not qualified. 

 
1. Universal Application for Employment (UAE) (Form DS-174), which is available on our website or by contacting 

Human Resources. (See “For Further Information” above); 
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2. Any additional documentation that supports or addresses the requirements listed above (e.g. transcripts, degrees, 

TOEIC, sponsor’s order, visa and residency permits etc.)   Failure to do so may result in a determination that the 

applicant is not qualified. 

  
WHERE TO APPLY: 

 

Regional Human Resources Office:  Talent Recruitment and Staffing Unit 

E-mail Address:      bkkrecruitment@state.gov  
 

EQUAL EMPLOYMENT OPPORTUNITY:  The U.S. Mission provides equal opportunity and fair and equitable 

treatment in employment to all people without regard to race, color, religion, sex, national origin, age, disability, political 

affiliation, marital status, or sexual orientation. The Department of State also strives to achieve equal employment 

opportunity in all personnel operations through continuing diversity enhancement programs.  The EEO complaint procedure 

is not available to individuals who believe they have been denied equal opportunity based upon marital status or political 

affiliation.  Individuals with such complaints should avail themselves of the appropriate grievance procedures, remedies for 

prohibited personnel practices, and/or courts for relief. 

 

Appendix (DEFINITIONS) 
 

Eligible Family Member (EFM):  An EFM for employment purposes is an individual who meets all of the following 

criteria: 

 

 U.S. Citizen or not a U.S. Citizen; and 

 Spouse or same-sex domestic partner (as defined in 3 FAM 1610); or 

 Child, who is unmarried and under 21 years of age or, regardless of age, is incapable of self-support; or 

 Parent (including stepparents and legally adoptive parents) of employee, spouse, or same-sex domestic partner, when 

such parent is at least 51 percent dependent on the employee for support; or 

 Sister or brother (including stepsisters and stepbrothers, or adoptive sisters or brothers) of the employee, spouse, or 

same-sex domestic partner when such sibling is at least 51 percent dependent on the employee for support, unmarried, 
and under 21 years of age, or regardless of age, incapable of self-support; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign Service, Civil 

Service, or uniformed service member who is permanently assigned to or stationed abroad or, as appropriate, at an office 
of the American Institute in Taiwan; and 

 Is under chief of mission authority. 

 

U.S. Citizen Eligible Family Member (USEFM):  A USEFM for employment purposes is an individual who meets all of 

the following criteria: 

 

 U.S. Citizen; and 

 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 

 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign Service, Civil 

Service, or uniformed service member who is permanently assigned to or stationed abroad or, as appropriate, at an office 

of the American Institute in Taiwan; and resides at the sponsoring employee’s post of assignment abroad, or as 

appropriate, at an office of the American Institute in Taiwan; and is under chief of mission authority; or 

 Resides at an Involuntary Separate Maintenance Allowance (ISMA) location authorized under 3 FAM 3232.2; or 

 Currently receives a U.S. Government retirement annuity or pension from a career in the U.S. Foreign Service or Civil 

Service. 
 

Appointment Eligible Family Member (AEFM):  An AEFM for employment purposes is an individual who meets all of 

the following criteria: 

 

 U.S. Citizen; and 

 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 
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 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign Service, Civil 

Service, or uniformed service member who is permanently assigned to or stationed abroad or, as appropriate, at an office 

of the American Institute in Taiwan (AIT); and 

 Is under chief of mission authority; and 

 Is residing at the sponsoring employee's post of assignment abroad or, as appropriate, at an office of the American 

Institute in Taiwan; and 

 Does NOT currently receive a U.S. Government retirement annuity or pension from a career in the U.S. Foreign Service 

or Civil Service. 

 

Member of Household (MOH):  An individual who accompanies or joins a sponsoring employee, i.e., sponsor is a direct 

hire employee under Chief of Mission authority, either Foreign Service, Civil Service, or uniformed service member who is 

permanently assigned to or stationed abroad at a U.S. mission, or at an office of the American Institute in Taiwan.  A MOH 

is an individual who meets the following criteria: 
 

 Not an EFM and therefore not on the travel orders or approved through form OF-126 Foreign Service Residence and 

Dependency Report of the sponsoring employee; and 

 Officially declared by the sponsoring U.S. Government employee to the Chief of Mission (COM) as part of his or her 

household and approved by the COM; and 

 Is a parent, grandparent, grandchild, unmarried partner, adult child, foreign born child in the process of being adopted, 

father, mother, brother, sister, father-in-law, mother-in-law, son-in-law, daughter-in- law, brother-in-law, sister-in-law, 

stepfather, stepmother, stepson, stepdaughter, stepbrother, stepsister, half-brother, or half-sister who falls outside the 

Department’s current definition of Eligible Family Member 14 FAM 511.3.  A MOH may or may not be a U.S. Citizen. 

 

Not Ordinarily Resident (NOR) – An individual who meets the following criteria: 
 

 An EFM, USEFM or AEFM of a direct-hire Foreign Service, Civil Service, or uniformed service member permanently 

assigned or stationed abroad, or as appropriate, at an office of the American Institute in Taiwan; or 

 Has diplomatic privileges and immunities; and 

 Is eligible for compensation under the FS or GS salary schedule; and 

 Has a U.S. Social Security Number (SSN); and 

 Is not a citizen of the host country; and 

 Does not ordinarily reside in the host country; and 

 Is not subject to host country employment and tax laws. 
 

Ordinarily Resident (OR) – An individual who meets the following criteria: 
 

 A citizen of the host country; or 

 A non-citizen of the host country (including a U.S. citizen or a third-country national) who is locally resident and has 
legal and/or permanent resident status within the host country and/or who is a holder of a non-diplomatic visa/work 

and/or residency permit; and/or 

 Is subject to host country employment and tax laws. 
 

  

 

 

 

 

 

 

 



U.S. Mission Bangkok 
Vacancy Announcement Number: FSN#2016/94 

 

OPEN TO: All Interested Candidates / All Sources   

 

The “Open To” category listed above refers to candidates who are eligible to apply for this position. The 

“Open To” category should not be confused with a “hiring preference” which is explained later in this vacancy 

announcement. 

 

POSITION: Medical Research Technologist (QA/QC) 

OPENING DATE: June 17, 2016 

CLOSING DATE: July 14, 2016 
 

WORK HOURS: Full-time 40 hours/week   

 
SALARY: Ordinarily Resident (OR): FSN-8 THB 586,405 p.a. 

Not-Ordinarily Resident (NOR): FP-6* 

*Final grade/step for NORs will be determined by Washington. 

 

ALL ORDINARILY RESIDENT (OR) APPLICANTS (See Appendix for definition) MUST HAVE THE 

REQUIRED RESIDENCY PERMITS TO BE ELIGIBLE FOR CONSIDERATION. 

 

The U.S. Mission in Soi Bamrasnaradura, Nonthaburi is seeking eligible and qualified applicants for the position 

of Medical Research Technologist. 

 

NOTE:  Due to the high volume of applications received, we will only contact applicants who are being 

considered.  Thank you for your understanding. 

 

BASIC FUNCTION OF POSITION  

 

The incumbent serves as the Medical Research Technologist (Quality Assurance/Quality Control) (QA/QC) 

responsible for the clinical quality management (QM) functions of the Clinical Research Site (CRS), Silom 

Community Clinic (SCC) and other research sites of the Behavioral and Clinical Research Section (BCRS). The 

incumbent is responsible to conduct quality assurance (QA) and quality control (QC) reviews of research 

procedures and documents to ensure accuracy, completeness, consistency of data, and adherence to research 

requirements, applicable regulations, Study-Specific Procedures Manuals (SSPs), Standard Operating Procedures 

(SOPs), and Good Clinical Practice (GCP). Develops, implements, and maintains CRS’s quality management 

system and processes to ensure compliance with applicable regulations and GCP. Provide guidance and support to 

research staff on QA and QC matters. The incumbent reports to the Unit Lead, Regulatory Compliance Unit. 

 

QUALIFICATIONS REQUIRED 

 

Applicants must address each required qualification listed below with specific information supporting each item. 

Failure to do so may result in a determination that the applicant is not qualified.   

 

1. EDUCATION:  Bachelor’s degree in health science, nursing science, public health, pharmacy, biology, 

chemistry, life sciences is required. 

 

2. EXPERIENCE:  At least 2 years of experience in a research and clinical trial environment, including at 



least 1 year experience in a quality control or auditing role and clinical trials monitoring. 

 

3. LANGUAGE:  Level IV English and Level IV Thai: Fluent in speaking, reading, writing and 

understanding English and Thai (A copy of valid TOEIC score of at least 855 is required with your 

application before the deadline).  

 

4. SKILLS AND ABILITIES:  

 Have skills and knowledge in the use of various computer software (e.g. Word, Excel, PowerPoint, and 

Outlook). 

 

5. JOB KNOWLEDGE:  

 Must have a good background in clinical trials, HIV/AIDS, GCP, ethics and human subject protection. 

 

FOR FURTHER INFORMATION:  The complete position description listing all of the duties and 

responsibilities may be obtained by contacting the Human Resources Office at bkkrecruitment@state.gov or call 

02-205-4463. 

 

HIRING PREFERENCE SELECTION PROCESS: When qualified, applicants in the following hiring 

preference categories are extended a hiring preference in the order listed below. Therefore, it is essential that 

these applicants accurately describe their status on the application. Failure to do so may result in a determination 

that the applicant is not eligible for a hiring preference. 
 

HIRING PREFERENCE ORDER: 

 

(1) AEFM / USEFM who is a preference-eligible U.S. Veteran* 
(2) AEFM / USEFM 
(3) FS on LWOP** 

 

* IMPORTANT:  Applicants who claim status as a preference-eligible U.S. Veteran must submit a copy of the 

most recent Member Copy Four (4) of the DD-214, Certificate of Release or Discharge from Active Duty, and, if 

applicable, a letter from the U.S. Department of Veterans Affairs.  If claiming conditional eligibility for U.S. 

Veterans’ preference, applicants must submit proof of conditional eligibility.  If the written documentation 

confirming eligibility is not received in the HR office by the closing date of the vacancy announcement, the U.S. 

Veterans’ preference will not be considered in the application process. Mission HR’s decision on eligibility for 

U.S. Veterans’ preference after reviewing all required documentation is final. 

 

** This level of preference applies to all Foreign Service employees on LWOP. 

 

ADDITIONAL SELECTION CRITERIA: 

 

1. Management may consider any of the following when determining successful candidacy:  nepotism, conflicts 

of interest, budget, and residency status. 

2. Current OR employees serving a probationary period are not eligible to apply.  Current OR employees with 

an Overall Summary Rating of Needs Improvement or Unsatisfactory on their most recent Employee 

Performance Report (EPR) are not eligible to apply. 

3. Current NOR employees hired on a Family Member Appointment (FMA) or a Personal Service Agreement 

(PSA) are not eligible to apply within the first 90 calendar days of their employment, unless they have a 

When Actually Employed (WAE) work schedule. 

4. The candidate must be able to obtain and hold the following: local security certification and medical 

clearance.  

5. Candidates who are EFMs, USEFMs, AEFMs, or MOHs must have at least nine months remaining on their 
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sponsor’s tour of duty to be considered eligible to apply for this position. 

  
HOW TO APPLY:  Applicants must submit the following documents to be considered.  Failure to do so may 

result in a determination that the applicant is not qualified. 

 

1. Universal Application for Employment (UAE) (Form DS-174), which is available on our website or by 

contacting Human Resources. (See “For Further Information” above); 
 

2. Any additional documentation that supports or addresses the requirements listed above (e.g. transcripts, 

degrees, TOEIC, sponsor’s order, visa and residency permits etc.)   Failure to do so may result in a 

determination that the applicant is not qualified. 

  

WHERE TO APPLY: 

 

Regional Human Resources Office:  Talent Recruitment and Staffing Unit 

E-mail Address:      bkkrecruitment@state.gov  

 

EQUAL EMPLOYMENT OPPORTUNITY:  The U.S. Mission provides equal opportunity and fair and 

equitable treatment in employment to all people without regard to race, color, religion, sex, national origin, age, 

disability, political affiliation, marital status, or sexual orientation. The Department of State also strives to achieve 

equal employment opportunity in all personnel operations through continuing diversity enhancement programs.  

The EEO complaint procedure is not available to individuals who believe they have been denied equal opportunity 

based upon marital status or political affiliation.  Individuals with such complaints should avail themselves of the 

appropriate grievance procedures, remedies for prohibited personnel practices, and/or courts for relief. 

 

Appendix (DEFINITIONS) 
 

Eligible Family Member (EFM):  An EFM for employment purposes is an individual who meets all of the 

following criteria: 
 

 U.S. Citizen or not a U.S. Citizen; and 

 Spouse or same-sex domestic partner (as defined in 3 FAM 1610); or 

 Child, who is unmarried and under 21 years of age or, regardless of age, is incapable of self-support; or 
 Parent (including stepparents and legally adoptive parents) of employee, spouse, or same-sex domestic partner, 

when such parent is at least 51 percent dependent on the employee for support; or 

 Sister or brother (including stepsisters and stepbrothers, or adoptive sisters or brothers) of the employee, 
spouse, or same-sex domestic partner when such sibling is at least 51 percent dependent on the employee for 

support, unmarried, and under 21 years of age, or regardless of age, incapable of self-support; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 

Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, as 

appropriate, at an office of the American Institute in Taiwan; and 

 Is under chief of mission authority. 

 

U.S. Citizen Eligible Family Member (USEFM):  A USEFM for employment purposes is an individual who 

meets all of the following criteria: 

 

 U.S. Citizen; and 
 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 
 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 

Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, as 
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appropriate, at an office of the American Institute in Taiwan; and resides at the sponsoring employee’s post of 

assignment abroad, or as appropriate, at an office of the American Institute in Taiwan; and is under chief of 

mission authority; or 

 Resides at an Involuntary Separate Maintenance Allowance (ISMA) location authorized under 3 FAM 3232.2; 
or 

 Currently receives a U.S. Government retirement annuity or pension from a career in the U.S. Foreign Service 
or Civil Service. 

 

Appointment Eligible Family Member (AEFM):  An AEFM for employment purposes is an individual who 

meets all of the following criteria: 

 

 U.S. Citizen; and 
 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 
 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 
Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, as 
appropriate, at an office of the American Institute in Taiwan (AIT); and 

 Is under chief of mission authority; and 

 Is residing at the sponsoring employee's post of assignment abroad or, as appropriate, at an office of the 
American Institute in Taiwan; and 

 Does NOT currently receive a U.S. Government retirement annuity or pension from a career in the U.S. 
Foreign Service or Civil Service. 

 

Member of Household (MOH):  An individual who accompanies or joins a sponsoring employee, i.e., sponsor is 

a direct hire employee under Chief of Mission authority, either Foreign Service, Civil Service, or uniformed 

service member who is permanently assigned to or stationed abroad at a U.S. mission, or at an office of the 

American Institute in Taiwan.  A MOH is an individual who meets the following criteria: 
 

 Not an EFM and therefore not on the travel orders or approved through form OF-126 Foreign Service 

Residence and Dependency Report of the sponsoring employee; and 

 Officially declared by the sponsoring U.S. Government employee to the Chief of Mission (COM) as part of his 

or her household and approved by the COM; and 

 Is a parent, grandparent, grandchild, unmarried partner, adult child, foreign born child in the process of being 

adopted, father, mother, brother, sister, father-in-law, mother-in-law, son-in-law, daughter-in- law, brother-in-

law, sister-in-law, stepfather, stepmother, stepson, stepdaughter, stepbrother, stepsister, half-brother, or half-

sister who falls outside the Department’s current definition of Eligible Family Member 14 FAM 511.3.  A 

MOH may or may not be a U.S. Citizen. 
 

Not Ordinarily Resident (NOR) – An individual who meets the following criteria: 
 

 An EFM, USEFM or AEFM of a direct-hire Foreign Service, Civil Service, or uniformed service member 

permanently assigned or stationed abroad, or as appropriate, at an office of the American Institute in Taiwan; 
or 

 Has diplomatic privileges and immunities; and 
 Is eligible for compensation under the FS or GS salary schedule; and 
 Has a U.S. Social Security Number (SSN); and 
 Is not a citizen of the host country; and 
 Does not ordinarily reside in the host country; and 
 Is not subject to host country employment and tax laws. 
 
 

Ordinarily Resident (OR) – An individual who meets the following criteria: 
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 A citizen of the host country; or 
 A non-citizen of the host country (including a U.S. citizen or a third-country national) who is locally resident 

and has legal and/or permanent resident status within the host country and/or who is a holder of a non-

diplomatic visa/work and/or residency permit; and/or 

 Is subject to host country employment and tax laws. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



U.S. Mission Bangkok 
Vacancy Announcement Number: FSN#2016/97(T) 

 

“This is a re-advertisement of announcement from VA#2016/71(T) (May 6, 2016).  Applications previously 

received will also be considered.” 

 

OPEN TO: All Interested Candidates / All Sources   

 
The “Open To” category listed above refers to candidates who are eligible to apply for this position. The “Open 

To” category should not be confused with a “hiring preference” which is explained later in this vacancy 

announcement. 

 

POSITION: Engineering Technician (BAS), Trainee   

OPENING DATE: June 24, 2016 

CLOSING DATE: July 21, 2016 

 

WORK HOURS: Full-time 40 hours/week   

 
SALARY: Ordinarily Resident (OR): FSN-8 THB 586,405 p.a. 

Not-Ordinarily Resident (NOR): FP-6* 

*Final grade/step for NORs will be determined by Washington. 

 
ALL ORDINARILY RESIDENT (OR) APPLICANTS (See Appendix for definition) MUST HAVE THE 

REQUIRED RESIDENCY PERMITS TO BE ELIGIBLE FOR CONSIDERATION. 

 

The U.S. Mission in Bangkok is seeking eligible and qualified applicants for the position of Engineering 

Technician (BAS). 

 

NOTE:  Due to the high volume of applications received, we will only contact applicants who are being 

considered.  Thank you for your understanding. 

 

BASIC FUNCTION OF POSITION  

 

The Building Automation Engineer (BAE) will work directly for the Operation Engineer and will be responsible 

for the operation and maintenance of the building automated systems which is a computer and micro–processor 

controlled building automated system management systems, such as; elevator, air conditioning, fire suppression, 

potable water, fresh air make-up, fire alarms, and similar systems located throughout the U.S Embassy buildings 

and compound.  The BAE will oversee outsource contractor to perform maintenance and troubleshooting actions 

for the following types of systems, air conditioning and ventilation, electrical generators, switchgear and 

switchboard equipment, Elevator, Uninterrupted Power System, fuel distribution systems, potable water and fire 

suppression system located throughout the U.S Embassy buildings. The incumbent receives supervision from 

Operation Engineer. 

 

QUALIFICATIONS REQUIRED 

 

Applicants must address each required qualification listed below with specific information supporting each item. 

Failure to do so may result in a determination that the applicant is not qualified.   

 

 



 

1. EDUCATION:  Bachelor’s degree in Mechanical or Electrical Engineering is required.   

 

2. EXPERIENCE:  A minimum of two years’ experience in HVAC engineering or in other mechanical or 

electrical field for building operation.  The job holder must also have two years' experience in operation 

and maintenance of building computer and microprocessor control system. (This will be tested) 

 

3. LANGUAGE:  Level III (Good Working Knowledge) speaking/writing/reading both Thai and English (A 

copy of valid TOEIC score of at least 600 is required with your application before the deadline.) 

 

4. SKILLS AND ABILITIES:  

 

 Able to manage multi trade workforce, manage projects, write technical reports and provide 

technical supervision. 

 Basic truck and common vehicle driving skill (Thai driver license is required to submit with the 

application) 

 

FOR FURTHER INFORMATION:  The complete position description listing all of the duties and 

responsibilities may be obtained by contacting the Human Resources Office at bkkrecruitment@state.gov or call 

02-205-4463. 

 

HIRING PREFERENCE SELECTION PROCESS: When qualified, applicants in the following hiring 

preference categories are extended a hiring preference in the order listed below. Therefore, it is essential that 

these applicants accurately describe their status on the application. Failure to do so may result in a determination 

that the applicant is not eligible for a hiring preference. 
 

HIRING PREFERENCE ORDER: 

 

(1) AEFM / USEFM who is a preference-eligible U.S. Veteran* 
(2) AEFM / USEFM 
(3) FS on LWOP** 

 

* IMPORTANT:  Applicants who claim status as a preference-eligible U.S. Veteran must submit a copy of the 

most recent Member Copy Four (4) of the DD-214, Certificate of Release or Discharge from Active Duty, and, if 

applicable, a letter from the U.S. Department of Veterans Affairs.  If claiming conditional eligibility for U.S. 

Veterans’ preference, applicants must submit proof of conditional eligibility.  If the written documentation 

confirming eligibility is not received in the HR office by the closing date of the vacancy announcement, the U.S. 

Veterans’ preference will not be considered in the application process. Mission HR’s decision on eligibility for 

U.S. Veterans’ preference after reviewing all required documentation is final. 

 

** This level of preference applies to all Foreign Service employees on LWOP. 

 

ADDITIONAL SELECTION CRITERIA: 

 

1. Management may consider any of the following when determining successful candidacy:  nepotism, conflicts 

of interest, budget, and residency status. 

2. Current OR employees serving a probationary period are not eligible to apply.  Current OR employees with 

an Overall Summary Rating of Needs Improvement or Unsatisfactory on their most recent Employee 

Performance Report (EPR) are not eligible to apply. 

3. Current NOR employees hired on a Family Member Appointment (FMA) or a Personal Service Agreement 

(PSA) are not eligible to apply within the first 90 calendar days of their employment, unless they have a 
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When Actually Employed (WAE) work schedule. 

4. The candidate must be able to obtain and hold the following: local security certification and medical 

clearance.  

5. Candidates who are EFMs, USEFMs, AEFMs, or MOHs must have at least nine months remaining on their 

sponsor’s tour of duty to be considered eligible to apply for this position. 

  
HOW TO APPLY:  Applicants must submit the following documents to be considered.  Failure to do so may 

result in a determination that the applicant is not qualified. 

 

1. Universal Application for Employment (UAE) (Form DS-174), which is available on our website or by 

contacting Human Resources. (See “For Further Information” above); 
 

2. Any additional documentation that supports or addresses the requirements listed above (e.g. transcripts, 

degrees, TOEIC, sponsor’s order, visa and residency permits etc.)   Failure to do so may result in a 

determination that the applicant is not qualified. 

  

WHERE TO APPLY: 

 

Regional Human Resources Office:  Talent Recruitment and Staffing Unit 

E-mail Address:      bkkrecruitment@state.gov  

 

EQUAL EMPLOYMENT OPPORTUNITY:  The U.S. Mission provides equal opportunity and fair and 

equitable treatment in employment to all people without regard to race, color, religion, sex, national origin, age, 

disability, political affiliation, marital status, or sexual orientation. The Department of State also strives to achieve 

equal employment opportunity in all personnel operations through continuing diversity enhancement programs.  

The EEO complaint procedure is not available to individuals who believe they have been denied equal opportunity 

based upon marital status or political affiliation.  Individuals with such complaints should avail themselves of the 

appropriate grievance procedures, remedies for prohibited personnel practices, and/or courts for relief. 

 

Appendix (DEFINITIONS) 
 

Eligible Family Member (EFM):  An EFM for employment purposes is an individual who meets all of the 

following criteria: 
 

 U.S. Citizen or not a U.S. Citizen; and 

 Spouse or same-sex domestic partner (as defined in 3 FAM 1610); or 

 Child, who is unmarried and under 21 years of age or, regardless of age, is incapable of self-support; or 
 Parent (including stepparents and legally adoptive parents) of employee, spouse, or same-sex domestic partner, 

when such parent is at least 51 percent dependent on the employee for support; or 

 Sister or brother (including stepsisters and stepbrothers, or adoptive sisters or brothers) of the employee, 
spouse, or same-sex domestic partner when such sibling is at least 51 percent dependent on the employee for 

support, unmarried, and under 21 years of age, or regardless of age, incapable of self-support; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 

Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, as 

appropriate, at an office of the American Institute in Taiwan; and 

 Is under chief of mission authority. 

 

U.S. Citizen Eligible Family Member (USEFM):  A USEFM for employment purposes is an individual who 

meets all of the following criteria: 

 

 U.S. Citizen; and 
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 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 
 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 

Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, as 

appropriate, at an office of the American Institute in Taiwan; and resides at the sponsoring employee’s post of 

assignment abroad, or as appropriate, at an office of the American Institute in Taiwan; and is under chief of 

mission authority; or 

 Resides at an Involuntary Separate Maintenance Allowance (ISMA) location authorized under 3 FAM 3232.2; 
or 

 Currently receives a U.S. Government retirement annuity or pension from a career in the U.S. Foreign Service 
or Civil Service. 

 

Appointment Eligible Family Member (AEFM):  An AEFM for employment purposes is an individual who 

meets all of the following criteria: 

 

 U.S. Citizen; and 
 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 
 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 
Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, as 
appropriate, at an office of the American Institute in Taiwan (AIT); and 

 Is under chief of mission authority; and 

 Is residing at the sponsoring employee's post of assignment abroad or, as appropriate, at an office of the 
American Institute in Taiwan; and 

 Does NOT currently receive a U.S. Government retirement annuity or pension from a career in the U.S. 
Foreign Service or Civil Service. 

 

Member of Household (MOH):  An individual who accompanies or joins a sponsoring employee, i.e., sponsor is 

a direct hire employee under Chief of Mission authority, either Foreign Service, Civil Service, or uniformed 

service member who is permanently assigned to or stationed abroad at a U.S. mission, or at an office of the 

American Institute in Taiwan.  A MOH is an individual who meets the following criteria: 
 

 Not an EFM and therefore not on the travel orders or approved through form OF-126 Foreign Service 

Residence and Dependency Report of the sponsoring employee; and 

 Officially declared by the sponsoring U.S. Government employee to the Chief of Mission (COM) as part of his 

or her household and approved by the COM; and 

 Is a parent, grandparent, grandchild, unmarried partner, adult child, foreign born child in the process of being 

adopted, father, mother, brother, sister, father-in-law, mother-in-law, son-in-law, daughter-in- law, brother-in-

law, sister-in-law, stepfather, stepmother, stepson, stepdaughter, stepbrother, stepsister, half-brother, or half-

sister who falls outside the Department’s current definition of Eligible Family Member 14 FAM 511.3.  A 

MOH may or may not be a U.S. Citizen. 
 

Not Ordinarily Resident (NOR) – An individual who meets the following criteria: 
 

 An EFM, USEFM or AEFM of a direct-hire Foreign Service, Civil Service, or uniformed service member 

permanently assigned or stationed abroad, or as appropriate, at an office of the American Institute in Taiwan; 

or 
 Has diplomatic privileges and immunities; and 
 Is eligible for compensation under the FS or GS salary schedule; and 
 Has a U.S. Social Security Number (SSN); and 
 Is not a citizen of the host country; and 
 Does not ordinarily reside in the host country; and 
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 Is not subject to host country employment and tax laws. 
 

Ordinarily Resident (OR) – An individual who meets the following criteria: 
 

 A citizen of the host country; or 
 A non-citizen of the host country (including a U.S. citizen or a third-country national) who is locally resident 

and has legal and/or permanent resident status within the host country and/or who is a holder of a non-

diplomatic visa/work and/or residency permit; and/or 
 Is subject to host country employment and tax laws. 
 

  



U.S. Mission Bangkok 
Vacancy Announcement Number: FSN#2016/97 

“This is a re-advertisement of announcement from VA#2016/71 (May 6, 2016).  Applications previously 

received will also be considered.” 

 

OPEN TO: All Interested Candidates / All Sources   

 

The “Open To” category listed above refers to candidates who are eligible to apply for this position. The 

“Open To” category should not be confused with a “hiring preference” which is explained later in this vacancy 

announcement. 

 

POSITION: Engineering Technician (BAS)   

OPENING DATE: June 24, 2016 

CLOSING DATE: July 21, 2016 

 

WORK HOURS: Full-time 40 hours/week   

 
SALARY: Ordinarily Resident (OR): FSN-9 THB 653,272 p.a. 

Not-Ordinarily Resident (NOR): FP-5(Step 1 thru 4)* 

*Final grade/step for NORs will be determined by Washington. 

 
ALL ORDINARILY RESIDENT (OR) APPLICANTS (See Appendix for definition) MUST HAVE THE 

REQUIRED RESIDENCY PERMITS TO BE ELIGIBLE FOR CONSIDERATION. 

 

The U.S. Mission in Bangkok is seeking eligible and qualified applicants for the position of Engineering 

Technician (BAS). 

 

NOTE:  Due to the high volume of applications received, we will only contact applicants who are being 

considered.  Thank you for your understanding. 

 

BASIC FUNCTION OF POSITION  

 

The Building Automation Engineer (BAE) will work directly for the Operation Engineer and will be responsible 

for the operation and maintenance of the building automated systems which is a computer and micro–processor 

controlled building automated system management systems, such as; elevator, air conditioning, fire suppression, 

potable water, fresh air make-up, fire alarms, and similar systems located throughout the U.S Embassy buildings 

and compound.  The BAE will oversee outsource contractor to perform maintenance and troubleshooting actions 

for the following types of systems, air conditioning and ventilation, electrical generators, switchgear and 

switchboard equipment, Elevator, Uninterrupted Power System, fuel distribution systems, potable water and fire 

suppression system located throughout the U.S Embassy buildings. The incumbent receives supervision from 

Operation Engineer. 

 

QUALIFICATIONS REQUIRED 

 

Applicants must address each required qualification listed below with specific information supporting each item. 

Failure to do so may result in a determination that the applicant is not qualified.   

 

1. EDUCATION: Bachelor’s degree in Mechanical or Electrical Engineering is required.   

 



2. EXPERIENCE: A minimum of three years’ experience in HVAC engineering or in other mechanical or 

electrical field for building operation.  The job holder must also have three years' experience in operation 

and maintenance of building computer and microprocessor control system.  

 

3. LANGUAGE:  Level III (Good Working Knowledge) speaking/writing/reading both Thai and English (A 

copy of valid TOEIC score of at least 600 is required with your application before the deadline.) 

 

4. SKILLS AND ABILITIES:  

 

 Able to manage multi trade workforce, manage projects, write technical reports and provide 

technical supervision. 

 Basic truck and common vehicle driving skill (Thai driver license is required to submit with the 

application) 

 

 

FOR FURTHER INFORMATION:  The complete position description listing all of the duties and 

responsibilities may be obtained by contacting the Human Resources Office at bkkrecruitment@state.gov or call 

02-205-4463. 

 

HIRING PREFERENCE SELECTION PROCESS: When qualified, applicants in the following hiring 

preference categories are extended a hiring preference in the order listed below. Therefore, it is essential that 

these applicants accurately describe their status on the application. Failure to do so may result in a determination 

that the applicant is not eligible for a hiring preference. 
 

HIRING PREFERENCE ORDER: 

 

(1) AEFM / USEFM who is a preference-eligible U.S. Veteran* 
(2) AEFM / USEFM 
(3) FS on LWOP** 

 

* IMPORTANT:  Applicants who claim status as a preference-eligible U.S. Veteran must submit a copy of the 

most recent Member Copy Four (4) of the DD-214, Certificate of Release or Discharge from Active Duty, and, if 

applicable, a letter from the U.S. Department of Veterans Affairs.  If claiming conditional eligibility for U.S. 

Veterans’ preference, applicants must submit proof of conditional eligibility.  If the written documentation 

confirming eligibility is not received in the HR office by the closing date of the vacancy announcement, the U.S. 

Veterans’ preference will not be considered in the application process. Mission HR’s decision on eligibility for 

U.S. Veterans’ preference after reviewing all required documentation is final. 

 

** This level of preference applies to all Foreign Service employees on LWOP. 

 

ADDITIONAL SELECTION CRITERIA: 

 

1. Management may consider any of the following when determining successful candidacy:  nepotism, conflicts 

of interest, budget, and residency status. 

2. Current OR employees serving a probationary period are not eligible to apply.  Current OR employees with 

an Overall Summary Rating of Needs Improvement or Unsatisfactory on their most recent Employee 

Performance Report (EPR) are not eligible to apply. 

3. Current NOR employees hired on a Family Member Appointment (FMA) or a Personal Service Agreement 

(PSA) are not eligible to apply within the first 90 calendar days of their employment, unless they have a 

When Actually Employed (WAE) work schedule. 

4. The candidate must be able to obtain and hold the following: local security certification and medical 
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clearance.  

5. Candidates who are EFMs, USEFMs, AEFMs, or MOHs must have at least nine months remaining on their 

sponsor’s tour of duty to be considered eligible to apply for this position. 

  
HOW TO APPLY:  Applicants must submit the following documents to be considered.  Failure to do so may 

result in a determination that the applicant is not qualified. 

 

1. Universal Application for Employment (UAE) (Form DS-174), which is available on our website or by 

contacting Human Resources. (See “For Further Information” above); 
 

2. Any additional documentation that supports or addresses the requirements listed above (e.g. transcripts, 

degrees, TOEIC, sponsor’s order, visa and residency permits etc.)   Failure to do so may result in a 

determination that the applicant is not qualified. 

  

WHERE TO APPLY: 

 

Regional Human Resources Office:  Talent Recruitment and Staffing Unit 

E-mail Address:      bkkrecruitment@state.gov  

 

EQUAL EMPLOYMENT OPPORTUNITY:  The U.S. Mission provides equal opportunity and fair and 

equitable treatment in employment to all people without regard to race, color, religion, sex, national origin, age, 

disability, political affiliation, marital status, or sexual orientation. The Department of State also strives to achieve 

equal employment opportunity in all personnel operations through continuing diversity enhancement programs.  

The EEO complaint procedure is not available to individuals who believe they have been denied equal opportunity 

based upon marital status or political affiliation.  Individuals with such complaints should avail themselves of the 

appropriate grievance procedures, remedies for prohibited personnel practices, and/or courts for relief. 

 

Appendix (DEFINITIONS) 
 

Eligible Family Member (EFM):  An EFM for employment purposes is an individual who meets all of the 

following criteria: 
 

 U.S. Citizen or not a U.S. Citizen; and 

 Spouse or same-sex domestic partner (as defined in 3 FAM 1610); or 

 Child, who is unmarried and under 21 years of age or, regardless of age, is incapable of self-support; or 
 Parent (including stepparents and legally adoptive parents) of employee, spouse, or same-sex domestic partner, 

when such parent is at least 51 percent dependent on the employee for support; or 

 Sister or brother (including stepsisters and stepbrothers, or adoptive sisters or brothers) of the employee, 
spouse, or same-sex domestic partner when such sibling is at least 51 percent dependent on the employee for 

support, unmarried, and under 21 years of age, or regardless of age, incapable of self-support; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 

Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, as 

appropriate, at an office of the American Institute in Taiwan; and 

 Is under chief of mission authority. 

 

U.S. Citizen Eligible Family Member (USEFM):  A USEFM for employment purposes is an individual who 

meets all of the following criteria: 

 

 U.S. Citizen; and 
 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 
 Child of the sponsoring employee who is unmarried and at least 18 years old; and 
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 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 

Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, as 

appropriate, at an office of the American Institute in Taiwan; and resides at the sponsoring employee’s post of 

assignment abroad, or as appropriate, at an office of the American Institute in Taiwan; and is under chief of 

mission authority; or 

 Resides at an Involuntary Separate Maintenance Allowance (ISMA) location authorized under 3 FAM 3232.2; 
or 

 Currently receives a U.S. Government retirement annuity or pension from a career in the U.S. Foreign Service 
or Civil Service. 

 

Appointment Eligible Family Member (AEFM):  An AEFM for employment purposes is an individual who 

meets all of the following criteria: 

 

 U.S. Citizen; and 
 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 
 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 
Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, as 
appropriate, at an office of the American Institute in Taiwan (AIT); and 

 Is under chief of mission authority; and 

 Is residing at the sponsoring employee's post of assignment abroad or, as appropriate, at an office of the 
American Institute in Taiwan; and 

 Does NOT currently receive a U.S. Government retirement annuity or pension from a career in the U.S. 
Foreign Service or Civil Service. 

 

Member of Household (MOH):  An individual who accompanies or joins a sponsoring employee, i.e., sponsor is 

a direct hire employee under Chief of Mission authority, either Foreign Service, Civil Service, or uniformed 

service member who is permanently assigned to or stationed abroad at a U.S. mission, or at an office of the 

American Institute in Taiwan.  A MOH is an individual who meets the following criteria: 
 

 Not an EFM and therefore not on the travel orders or approved through form OF-126 Foreign Service 

Residence and Dependency Report of the sponsoring employee; and 

 Officially declared by the sponsoring U.S. Government employee to the Chief of Mission (COM) as part of his 

or her household and approved by the COM; and 

 Is a parent, grandparent, grandchild, unmarried partner, adult child, foreign born child in the process of being 

adopted, father, mother, brother, sister, father-in-law, mother-in-law, son-in-law, daughter-in- law, brother-in-

law, sister-in-law, stepfather, stepmother, stepson, stepdaughter, stepbrother, stepsister, half-brother, or half-

sister who falls outside the Department’s current definition of Eligible Family Member 14 FAM 511.3.  A 

MOH may or may not be a U.S. Citizen. 
 

Not Ordinarily Resident (NOR) – An individual who meets the following criteria: 
 

 An EFM, USEFM or AEFM of a direct-hire Foreign Service, Civil Service, or uniformed service member 

permanently assigned or stationed abroad, or as appropriate, at an office of the American Institute in Taiwan; 
or 

 Has diplomatic privileges and immunities; and 
 Is eligible for compensation under the FS or GS salary schedule; and 
 Has a U.S. Social Security Number (SSN); and 
 Is not a citizen of the host country; and 
 Does not ordinarily reside in the host country; and 
 Is not subject to host country employment and tax laws. 
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Ordinarily Resident (OR) – An individual who meets the following criteria: 
 

 A citizen of the host country; or 
 A non-citizen of the host country (including a U.S. citizen or a third-country national) who is locally resident 

and has legal and/or permanent resident status within the host country and/or who is a holder of a non-

diplomatic visa/work and/or residency permit; and/or 

 Is subject to host country employment and tax laws. 
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



U.S. Mission Bangkok 
VACANCY ANNOUNCEMENT NUMBER:  FSN#2016/98 

 

OPEN TO:  All Interested Candidates / All Sources 

 

The “Open To” category listed above refers to candidates who are eligible to apply for this position. The 

“Open To” category should not be confused with a “hiring preference” which is explained later in this vacancy 

announcement. 

 

POSITION:  Chauffeur                            

 

OPENING DATE: June 24, 2016 

 

CLOSING DATE: July 7, 2016 

 

WORK HOURS: Full-time, 44 hours/week 

 

SALARY:  Ordinarily Resident (OR):  FSN-3, starting salary 241,525 p.a.  

Not-Ordinarily Resident (NOR):  FP-BB* 

*Final grade/step for NORs will be determined by Washington. 

 

ALL ORDINARILY RESIDENT (OR) APPLICANTS (See Appendix for definition) MUST HAVE THE 

REQUIRED RESIDENCY PERMITS TO BE ELIGIBLE FOR CONSIDERATION. 

  

The U.S. Mission in Soi Bamrasnaradura, Nonthaburi is seeking eligible and qualified applicants for the position 

of Chauffeur. 

 

BASIC FUNCTION OF POSITION 

 

Responsible for driving U.S. government owned automobiles, station wagons, and passenger vans carrying 

personnel, supplies, and equipment. Assists with general office tasks on an as needed and available basis. 

 

QUALIFICATIONS REQUIRED 

 

Applicants must address each required qualification listed below with specific and comprehensive information 

supporting each item.  Failure to do so may result in a determination that the applicant is not qualified. 

 

1. EDUCATION:  Completion of secondary school is required; 

 

2. EXPERIENCE:  At least three years of experience of driving sedan, truck, van, or station wagon is required 

(must submit a valid Thai driver license with application); 

 

3. LANGUAGE:  Level II (limited knowledge) speaking/reading/writing Thai and English (Provide a copy of 

valid TOEIC score of at least 400, or pass the English Placement Test (EPT) that is conducted by the Regional 

Human Resources Office); 

 

4. SKILLS AND ABILITIES:   

 Must be able to prepare the monthly vehicle report 

  

   



FOR FURTHER INFORMATION:  The complete position description listing all of the duties and 

responsibilities may be obtained by contacting the Human Resources Office at bkkrecruitment@state.gov or call 

02-205-4463. 

HIRING PREFERENCE SELECTION PROCESS: When qualified, applicants in the following hiring 

preference categories are extended a hiring preference in the order listed below. Therefore, it is essential that 

these applicants accurately describe their status on the application. Failure to do so may result in a 

determination that the applicant is not eligible for a hiring preference. 

 

HIRING PREFERENCE ORDER: 

(1) AEFM / USEFM who is a preference-eligible U.S. Veteran* 
(2) AEFM / USEFM 
(3) FS on LWOP** 
 

* IMPORTANT:  Applicants who claim status as a preference-eligible U.S. Veteran must submit a copy of the 

most recent Member Copy Four (4) of the DD-214, Certificate of Release or Discharge from Active Duty, and, 

if applicable, a letter from the U.S. Department of Veterans Affairs.  If claiming conditional eligibility for U.S. 

Veterans’ preference, applicants must submit proof of conditional eligibility.  If the written documentation 

confirming eligibility is not received in the HR office by the closing date of the vacancy announcement, the U.S. 

Veterans’ preference will not be considered in the application process. Mission HR’s decision on eligibility for 

U.S. Veterans’ preference after reviewing all required documentation is final. 

** This level of preference applies to all Foreign Service employees on LWOP. 

 

ADDITIONAL SELECTION CRITERIA: 

 

1. Management may consider any of the following when determining successful candidacy:  nepotism, conflicts 

of interest, budget, and residency status. 

2. Current OR employees serving a probationary period are not eligible to apply.  Current OR employees with 

an Overall Summary Rating of Needs Improvement or Unsatisfactory on their most recent Employee 

Performance Report (EPR) are not eligible to apply. 

3. Current NOR employees hired on a Family Member Appointment (FMA) or a Personal Service Agreement 

(PSA) are not eligible to apply within the first 90 calendar days of their employment, unless they have a 

When Actually Employed (WAE) work schedule. 

4. The candidate must be able to obtain and hold the following: local security certification and medical 

clearance.  

5. Candidates who are EFMs, USEFMs, AEFMs, or MOHs must have at least nine months remaining on their 

sponsor’s tour of duty to be considered eligible to apply for this position. 

  
HOW TO APPLY:  Applicants must submit the following documents to be considered.  Failure to do so may 

result in a determination that the applicant is not qualified. 

1. Universal Application for Employment (UAE) (Form DS-174), which is available on our website or by 

contacting Human Resources. (See “For Further Information” above); 

2. Any additional documentation that supports or addresses the requirements listed above (e.g. transcripts, 

degrees, TOEIC, sponsor’s order, visa and residency permits etc.)   Failure to do so may result in a 

determination that the applicant is not qualified. 

 

WHERE TO APPLY: 

 

Regional Human Resources Office:  Talent Recruitment and Staffing Unit 

E-mail Address:      bkkrecruitment@state.gov  

 

mailto:bkkrecruitment@state.gov
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EQUAL EMPLOYMENT OPPORTUNITY:  The U.S. Mission provides equal opportunity and fair and 

equitable treatment in employment to all people without regard to race, color, religion, sex, national origin, 

age, disability, political affiliation, marital status, or sexual orientation. The Department of State also strives 

to achieve equal employment opportunity in all personnel operations through continuing diversity 

enhancement programs.  The EEO complaint procedure is not available to individuals who believe they have 

been denied equal opportunity based upon marital status or political affiliation.  Individuals with such 

complaints should avail themselves of the appropriate grievance procedures, remedies for prohibited personnel 

practices, and/or courts for relief. 

 

Appendix (DEFINITIONS) 

 

Eligible Family Member (EFM):  An EFM for employment purposes is an individual who meets all of the 

following criteria: 

 

 U.S. Citizen or not a U.S. Citizen; and 

 Spouse or same-sex domestic partner (as defined in 3 FAM 1610); or 
 Child, who is unmarried and under 21 years of age or, regardless of age, is incapable of self- support; or 
 Parent (including stepparents and legally adoptive parents) of employee, spouse, or same-sex domestic 

partner, when such parent is at least 51 percent dependent on the employee for support; or 

 Sister or brother (including stepsisters and stepbrothers, or adoptive sisters or brothers) of the employee, 
spouse, or same-sex domestic partner when such sibling is at least 51 percent dependent on the employee 

for support, unmarried, and under 21 years of age, or regardless of age, incapable of self-support; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 

Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, 

as appropriate, at an office of the American Institute in Taiwan; and 

 Is under chief of mission authority. 

 

U.S. Citizen Eligible Family Member (USEFM):  A USEFM for employment purposes is an individual who 

meets all of the following criteria: 

 

 U.S. Citizen; and 
 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 
 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 

Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, 

as appropriate, at an office of the American Institute in Taiwan; and resides at the sponsoring employee’s 

post of assignment abroad, or as appropriate, at an office of the American Institute in Taiwan; and is under 

chief of mission authority; or 

 Resides at an Involuntary Separate Maintenance Allowance (ISMA) location authorized under 3 FAM 
3232.2; or 

 Currently receives a U.S. Government retirement annuity or pension from a career in the U.S. 
Foreign Service or Civil Service. 

 

Appointment Eligible Family Member (AEFM):  An AEFM for employment purposes is an individual who 

meets all of the following criteria: 

 

 U.S. Citizen; and 
 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 
 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire 
Foreign Service, Civil Service, or uniformed service member who is permanently assigned to or 

http://arpsdir.a.state.gov/fam/03fam/03fam1610.html
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stationed abroad or, as appropriate, at an office of the American Institute in Taiwan (AIT); and 
 Is under chief of mission authority; and 

 Is residing at the sponsoring employee's post of assignment abroad or, as appropriate, at an office of the 
American Institute in Taiwan; and 

 Does NOT currently receive a U.S. Government retirement annuity or pension from a career in the U.S. 
Foreign Service or Civil Service. 

 

Member of Household (MOH):  An individual who accompanies or joins a sponsoring employee, i.e., sponsor 

is a direct hire employee under Chief of Mission authority, either Foreign Service, Civil Service, or uniformed 

service member who is permanently assigned to or stationed abroad at a U.S. mission, or at an office of the 

American Institute in Taiwan.  A MOH is an individual who meets the following criteria: 

 

 Not an EFM and therefore not on the travel orders or approved through form OF-126 Foreign Service 

Residence and Dependency Report of the sponsoring employee; and 

 Officially declared by the sponsoring U.S. Government employee to the Chief of Mission (COM) as part 

of his or her household and approved by the COM; and 

 Is a parent, grandparent, grandchild, unmarried partner, adult child, foreign born child in the process of 

being adopted, father, mother, brother, sister, father-in-law, mother-in-law, son-in-law, daughter-in- law, 

brother-in-law, sister-in-law, stepfather, stepmother, stepson, stepdaughter, stepbrother, stepsister, half-

brother, or half-sister who falls outside the Department’s current definition of Eligible Family Member 14 

FAM 511.3.  A MOH may or may not be a U.S. Citizen. 

 

Not Ordinarily Resident (NOR) – An individual who meets the following criteria: 

 

 An EFM, USEFM or AEFM of a direct-hire Foreign Service, Civil Service, or uniformed service member 
permanently assigned or stationed abroad, or as appropriate, at an office of the American Institute in 

Taiwan; or 
 Has diplomatic privileges and immunities; and 
 Is eligible for compensation under the FS or GS salary schedule; and 
 Has a U.S. Social Security Number (SSN); and 
 Is not a citizen of the host country; and 
 Does not ordinarily reside in the host country; and 
 Is not subject to host country employment and tax laws. 
 

Ordinarily Resident (OR) – An individual who meets the following criteria: 

 

 A citizen of the host country; or 
 A non-citizen of the host country (including a U.S. citizen or a third-country national) who is locally resident 

and has legal and/or permanent resident status within the host country and/or who is a holder of a non-

diplomatic visa/work and/or residency permit; and/or 

 Is subject to host country employment and tax laws. 
 

 

 

 

 

 

 

 

  



U.S. Mission Bangkok 
Vacancy Announcement Number: FSN#2016/100 

 

OPEN TO: All Interested Candidates / All Sources   

 

The “Open To” category listed above refers to candidates who are eligible to apply for this position. The 

“Open To” category should not be confused with a “hiring preference” which is explained later in this vacancy 

announcement. 

 

POSITION: Mail Clerk 

OPENING DATE: July 1, 2016 

CLOSING DATE: July 14, 2016 
 

WORK HOURS: Full-time 40 hours/week   

 
SALARY: Ordinarily Resident (OR): FSN-4 THB 251,050 p.a. 

Not-Ordinarily Resident (NOR): FP-AA* 

*Final grade/step for NORs will be determined by Washington. 

 

ALL ORDINARILY RESIDENT (OR) APPLICANTS (See Appendix for definition) MUST HAVE THE 

REQUIRED RESIDENCY PERMITS TO BE ELIGIBLE FOR CONSIDERATION. 

 

The U.S. Mission in Bangkok is seeking eligible and qualified applicants for the position of Mail Clerk. 

 

NOTE:  Due to the high volume of applications received, we will only contact applicants who are being 

considered.  Thank you for your understanding. 

 

BASIC FUNCTION OF POSITION  

 

Incumbent processes incoming and outgoing mail and packages for the Mission in accordance with regulations.  

Process incoming Military Postal System (MPS) and pouch mail for the Consulate in Chiang Mai, for other 

offices in Thailand and for three neighboring posts, and ensure this mail is delivered to those locations.  Screen 

incoming mail in accordance with security regulations, and process all registered and accountable mail to ensure 

that accountability is maintained and customers receive their items.  

 

QUALIFICATIONS REQUIRED 

 

Applicants must address each required qualification listed below with specific information supporting each item. 

Failure to do so may result in a determination that the applicant is not qualified.   

 

1. EDUCATION:  Completion of secondary school is required.   

 

2. EXPERIENCE:  One year of mailroom experience and customer service experience is required.  

 

3. LANGUAGE:  Level II (Limited Knowledge) speaking/reading/writing Thai and English is required.  You 

are required to pass the English Placement Test (EPT) that is conducted by the Regional Human Resources 

Office, or submit a copy of valid TOEIC score of at least 400.  

 

 



4. SKILLS AND ABILITIES:  

 Have basic skill using personal computer; 

 Must have good knowledge of office equipment 

 Ability to repetitively lift 20 Kg. during workday 

 

FOR FURTHER INFORMATION:  The complete position description listing all of the duties and 

responsibilities may be obtained by contacting the Human Resources Office at bkkrecruitment@state.gov or call 

02-205-4463. 

 

HIRING PREFERENCE SELECTION PROCESS: When qualified, applicants in the following hiring 

preference categories are extended a hiring preference in the order listed below. Therefore, it is essential that 

these applicants accurately describe their status on the application. Failure to do so may result in a determination 

that the applicant is not eligible for a hiring preference. 
 

HIRING PREFERENCE ORDER: 

 

(1) AEFM / USEFM who is a preference-eligible U.S. Veteran* 
(2) AEFM / USEFM 
(3) FS on LWOP** 

 

* IMPORTANT:  Applicants who claim status as a preference-eligible U.S. Veteran must submit a copy of the 

most recent Member Copy Four (4) of the DD-214, Certificate of Release or Discharge from Active Duty, and, if 

applicable, a letter from the U.S. Department of Veterans Affairs.  If claiming conditional eligibility for U.S. 

Veterans’ preference, applicants must submit proof of conditional eligibility.  If the written documentation 

confirming eligibility is not received in the HR office by the closing date of the vacancy announcement, the U.S. 

Veterans’ preference will not be considered in the application process. Mission HR’s decision on eligibility for 

U.S. Veterans’ preference after reviewing all required documentation is final. 

 

** This level of preference applies to all Foreign Service employees on LWOP. 

 

ADDITIONAL SELECTION CRITERIA: 

 

1. Management may consider any of the following when determining successful candidacy:  nepotism, conflicts 

of interest, budget, and residency status. 

2. Current OR employees serving a probationary period are not eligible to apply.  Current OR employees with 

an Overall Summary Rating of Needs Improvement or Unsatisfactory on their most recent Employee 

Performance Report (EPR) are not eligible to apply. 

3. Current NOR employees hired on a Family Member Appointment (FMA) or a Personal Service Agreement 

(PSA) are not eligible to apply within the first 90 calendar days of their employment, unless they have a 

When Actually Employed (WAE) work schedule. 

4. The candidate must be able to obtain and hold the following: local security certification and medical 

clearance.  

5. Candidates who are EFMs, USEFMs, AEFMs, or MOHs must have at least nine months remaining on their 

sponsor’s tour of duty to be considered eligible to apply for this position. 

  
HOW TO APPLY:  Applicants must submit the following documents to be considered.  Failure to do so may 

result in a determination that the applicant is not qualified. 

 

1. Universal Application for Employment (UAE) (Form DS-174), which is available on our website or by 

contacting Human Resources. (See “For Further Information” above); 
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2. Any additional documentation that supports or addresses the requirements listed above (e.g. transcripts, 

degrees, TOEIC, sponsor’s order, visa and residency permits etc.)   Failure to do so may result in a 

determination that the applicant is not qualified. 

  

WHERE TO APPLY: 

 

Regional Human Resources Office:  Talent Recruitment and Staffing Unit 

E-mail Address:      bkkrecruitment@state.gov  

 

EQUAL EMPLOYMENT OPPORTUNITY:  The U.S. Mission provides equal opportunity and fair and 

equitable treatment in employment to all people without regard to race, color, religion, sex, national origin, age, 

disability, political affiliation, marital status, or sexual orientation. The Department of State also strives to achieve 

equal employment opportunity in all personnel operations through continuing diversity enhancement programs.  

The EEO complaint procedure is not available to individuals who believe they have been denied equal opportunity 

based upon marital status or political affiliation.  Individuals with such complaints should avail themselves of the 

appropriate grievance procedures, remedies for prohibited personnel practices, and/or courts for relief. 

 

Appendix (DEFINITIONS) 
 

Eligible Family Member (EFM):  An EFM for employment purposes is an individual who meets all of the 

following criteria: 
 

 U.S. Citizen or not a U.S. Citizen; and 

 Spouse or same-sex domestic partner (as defined in 3 FAM 1610); or 

 Child, who is unmarried and under 21 years of age or, regardless of age, is incapable of self-support; or 
 Parent (including stepparents and legally adoptive parents) of employee, spouse, or same-sex domestic partner, 

when such parent is at least 51 percent dependent on the employee for support; or 

 Sister or brother (including stepsisters and stepbrothers, or adoptive sisters or brothers) of the employee, 
spouse, or same-sex domestic partner when such sibling is at least 51 percent dependent on the employee for 

support, unmarried, and under 21 years of age, or regardless of age, incapable of self-support; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 

Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, as 

appropriate, at an office of the American Institute in Taiwan; and 

 Is under chief of mission authority. 

 

U.S. Citizen Eligible Family Member (USEFM):  A USEFM for employment purposes is an individual who 

meets all of the following criteria: 

 

 U.S. Citizen; and 
 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 
 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 

Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, as 

appropriate, at an office of the American Institute in Taiwan; and resides at the sponsoring employee’s post of 

assignment abroad, or as appropriate, at an office of the American Institute in Taiwan; and is under chief of 

mission authority; or 

 Resides at an Involuntary Separate Maintenance Allowance (ISMA) location authorized under 3 FAM 3232.2; 
or 

 Currently receives a U.S. Government retirement annuity or pension from a career in the U.S. Foreign Service 
or Civil Service. 
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Appointment Eligible Family Member (AEFM):  An AEFM for employment purposes is an individual who 

meets all of the following criteria: 

 

 U.S. Citizen; and 
 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 
 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 
Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, as 
appropriate, at an office of the American Institute in Taiwan (AIT); and 

 Is under chief of mission authority; and 

 Is residing at the sponsoring employee's post of assignment abroad or, as appropriate, at an office of the 
American Institute in Taiwan; and 

 Does NOT currently receive a U.S. Government retirement annuity or pension from a career in the U.S. 
Foreign Service or Civil Service. 

 

Member of Household (MOH):  An individual who accompanies or joins a sponsoring employee, i.e., sponsor is 

a direct hire employee under Chief of Mission authority, either Foreign Service, Civil Service, or uniformed 

service member who is permanently assigned to or stationed abroad at a U.S. mission, or at an office of the 

American Institute in Taiwan.  A MOH is an individual who meets the following criteria: 
 

 Not an EFM and therefore not on the travel orders or approved through form OF-126 Foreign Service 

Residence and Dependency Report of the sponsoring employee; and 

 Officially declared by the sponsoring U.S. Government employee to the Chief of Mission (COM) as part of his 

or her household and approved by the COM; and 

 Is a parent, grandparent, grandchild, unmarried partner, adult child, foreign born child in the process of being 

adopted, father, mother, brother, sister, father-in-law, mother-in-law, son-in-law, daughter-in- law, brother-in-

law, sister-in-law, stepfather, stepmother, stepson, stepdaughter, stepbrother, stepsister, half-brother, or half-

sister who falls outside the Department’s current definition of Eligible Family Member 14 FAM 511.3.  A 

MOH may or may not be a U.S. Citizen. 
 

Not Ordinarily Resident (NOR) – An individual who meets the following criteria: 
 

 An EFM, USEFM or AEFM of a direct-hire Foreign Service, Civil Service, or uniformed service member 

permanently assigned or stationed abroad, or as appropriate, at an office of the American Institute in Taiwan; 

or 
 Has diplomatic privileges and immunities; and 
 Is eligible for compensation under the FS or GS salary schedule; and 
 Has a U.S. Social Security Number (SSN); and 
 Is not a citizen of the host country; and 
 Does not ordinarily reside in the host country; and 
 Is not subject to host country employment and tax laws. 
 

Ordinarily Resident (OR) – An individual who meets the following criteria: 
 

 A citizen of the host country; or 
 A non-citizen of the host country (including a U.S. citizen or a third-country national) who is locally resident 

and has legal and/or permanent resident status within the host country and/or who is a holder of a non-

diplomatic visa/work and/or residency permit; and/or 

 Is subject to host country employment and tax laws. 
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 U.S. Mission Bangkok 
Vacancy Announcement Number: FSN#2016/101 

 

OPEN TO: All Interested Candidates / All Sources   

 

The “Open To” category listed above refers to candidates who are eligible to apply for this position. The 

“Open To” category should not be confused with a “hiring preference” which is explained later in this vacancy 

announcement. 

 

POSITION: Administrative Clerk   

OPENING DATE: July 1, 2016 

CLOSING DATE: July 14, 2016 
 

WORK HOURS: Full-time 40 hours/week   
 
SALARY: Ordinarily Resident (OR): FSN-5 THB 324,136 p.a. 

Not-Ordinarily Resident (NOR): FP-9* 

*Final grade/step for NORs will be determined by Washington. 

 

ALL ORDINARILY RESIDENT (OR) APPLICANTS (See Appendix for definition) MUST HAVE THE 

REQUIRED RESIDENCY PERMITS TO BE ELIGIBLE FOR CONSIDERATION. 

 

The U.S. Mission in Bangkok is seeking eligible and qualified applicants for the position of Administrative Clerk. 

 

NOTE:  Due to the high volume of applications received, we will only contact applicants who are being 

considered.  Thank you for your understanding. 

 

BASIC FUNCTION OF POSITION  

 

The incumbent serves as the Public Affairs Section (PAS) Administrative Clerk, providing administrative and 

program support as needed to PAS personnel, including secretarial support when needed.  S/He organizes and 

prioritizes work in accordance with the needs of the PAS, as determined by the Public Affairs Officer (PAO).  

S/He reports directly to the PAO. 

 

QUALIFICATIONS REQUIRED 

 

Applicants must address each required qualification listed below with specific information supporting each item. 

Failure to do so may result in a determination that the applicant is not qualified.   

 

1. EDUCATION:  Completion of a commercial school certificate or high school degree (Mathayom 6) is 

required.  

 

2. LANGUAGE:  Level IV (Fluent) speaking/reading/writing in Thai and English (A copy of TOEIC score 

of at least 855 can be submitted after the deadline, but before interview.  Only short listed candidates who 

are selected for interview will be notified); 

 

3. SKILLS AND ABILITIES:  

 Ability to use MS Word and Outlook and type English and Thai at 45 words per minute minimum; 



 Have courtesy, patience, common sense, and an ability to prioritize work based on an 

understanding of program needs are essential; 

 Ability to cope with requests from several office personnel and to work under time pressure; 

 Have Organizational skills and an eye for detail. 

 

FOR FURTHER INFORMATION:  The complete position description listing all of the duties and 

responsibilities may be obtained by contacting the Human Resources Office at bkkrecruitment@state.gov or call 

02-205-4463. 

 

HIRING PREFERENCE SELECTION PROCESS: When qualified, applicants in the following hiring 

preference categories are extended a hiring preference in the order listed below. Therefore, it is essential that 

these applicants accurately describe their status on the application. Failure to do so may result in a determination 

that the applicant is not eligible for a hiring preference. 
 

HIRING PREFERENCE ORDER: 

 

1) AEFM / USEFM who is a preference-eligible U.S. Veteran* 
2) AEFM / USEFM 
3) FS on LWOP** 

 

* IMPORTANT:  Applicants who claim status as a preference-eligible U.S. Veteran must submit a copy of the 

most recent Member Copy Four (4) of the DD-214, Certificate of Release or Discharge from Active Duty, and, if 

applicable, a letter from the U.S. Department of Veterans Affairs.  If claiming conditional eligibility for U.S. 

Veterans’ preference, applicants must submit proof of conditional eligibility.  If the written documentation 

confirming eligibility is not received in the HR office by the closing date of the vacancy announcement, the U.S. 

Veterans’ preference will not be considered in the application process. Mission HR’s decision on eligibility for 

U.S. Veterans’ preference after reviewing all required documentation is final. 

 

** This level of preference applies to all Foreign Service employees on LWOP. 

 

ADDITIONAL SELECTION CRITERIA: 

 

1. Management may consider any of the following when determining successful candidacy:  nepotism, conflicts 

of interest, budget, and residency status. 

2. Current OR employees serving a probationary period are not eligible to apply.  Current OR employees with 

an Overall Summary Rating of Needs Improvement or Unsatisfactory on their most recent Employee 

Performance Report (EPR) are not eligible to apply. 

3. Current NOR employees hired on a Family Member Appointment (FMA) or a Personal Service Agreement 

(PSA) are not eligible to apply within the first 90 calendar days of their employment, unless they have a 

When Actually Employed (WAE) work schedule. 

4. The candidate must be able to obtain and hold the following: local security certification and medical 

clearance.  

5. Candidates who are EFMs, USEFMs, AEFMs, or MOHs must have at least nine months remaining on their 

sponsor’s tour of duty to be considered eligible to apply for this position. 

  
HOW TO APPLY:  Applicants must submit the following documents to be considered.  Failure to do so may 

result in a determination that the applicant is not qualified. 

 

1. Universal Application for Employment (UAE) (Form DS-174), which is available on our website or by 

contacting Human Resources. (See “For Further Information” above); 
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2. Any additional documentation that supports or addresses the requirements listed above (e.g. transcripts, 

degrees, TOEIC, sponsor’s order, visa and residency permits etc.)   Failure to do so may result in a 

determination that the applicant is not qualified. 

  

WHERE TO APPLY: 

 

Regional Human Resources Office:  Talent Recruitment and Staffing Unit 

E-mail Address:      bkkrecruitment@state.gov  

 

EQUAL EMPLOYMENT OPPORTUNITY:  The U.S. Mission provides equal opportunity and fair and 

equitable treatment in employment to all people without regard to race, color, religion, sex, national origin, age, 

disability, political affiliation, marital status, or sexual orientation. The Department of State also strives to achieve 

equal employment opportunity in all personnel operations through continuing diversity enhancement programs.  

The EEO complaint procedure is not available to individuals who believe they have been denied equal opportunity 

based upon marital status or political affiliation.  Individuals with such complaints should avail themselves of the 

appropriate grievance procedures, remedies for prohibited personnel practices, and/or courts for relief. 

 

Appendix (DEFINITIONS) 
 

Eligible Family Member (EFM):  An EFM for employment purposes is an individual who meets all of the 

following criteria: 
 

 U.S. Citizen or not a U.S. Citizen; and 

 Spouse or same-sex domestic partner (as defined in 3 FAM 1610); or 
 Child, who is unmarried and under 21 years of age or, regardless of age, is incapable of self-support; or 
 Parent (including stepparents and legally adoptive parents) of employee, spouse, or same-sex domestic partner, 

when such parent is at least 51 percent dependent on the employee for support; or 

 Sister or brother (including stepsisters and stepbrothers, or adoptive sisters or brothers) of the employee, 

spouse, or same-sex domestic partner when such sibling is at least 51 percent dependent on the employee for 
support, unmarried, and under 21 years of age, or regardless of age, incapable of self-support; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 

Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, as 
appropriate, at an office of the American Institute in Taiwan; and 

 Is under chief of mission authority. 

 

U.S. Citizen Eligible Family Member (USEFM):  A USEFM for employment purposes is an individual who 

meets all of the following criteria: 

 

 U.S. Citizen; and 
 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 
 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 

Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, as 

appropriate, at an office of the American Institute in Taiwan; and resides at the sponsoring employee’s post of 

assignment abroad, or as appropriate, at an office of the American Institute in Taiwan; and is under chief of 

mission authority; or 

 Resides at an Involuntary Separate Maintenance Allowance (ISMA) location authorized under 3 FAM 3232.2; 
or 

 Currently receives a U.S. Government retirement annuity or pension from a career in the U.S. Foreign Service 
or Civil Service. 

mailto:bkkrecruitment@state.gov
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Appointment Eligible Family Member (AEFM):  An AEFM for employment purposes is an individual who 

meets all of the following criteria: 

 

 U.S. Citizen; and 
 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 
 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 
Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, as 
appropriate, at an office of the American Institute in Taiwan (AIT); and 

 Is under chief of mission authority; and 

 Is residing at the sponsoring employee's post of assignment abroad or, as appropriate, at an office of the 
American Institute in Taiwan; and 

 Does NOT currently receive a U.S. Government retirement annuity or pension from a career in the U.S. 
Foreign Service or Civil Service. 

 

Member of Household (MOH):  An individual who accompanies or joins a sponsoring employee, i.e., sponsor is 

a direct hire employee under Chief of Mission authority, either Foreign Service, Civil Service, or uniformed 

service member who is permanently assigned to or stationed abroad at a U.S. mission, or at an office of the 

American Institute in Taiwan.  A MOH is an individual who meets the following criteria: 
 

 Not an EFM and therefore not on the travel orders or approved through form OF-126 Foreign Service 

Residence and Dependency Report of the sponsoring employee; and 

 Officially declared by the sponsoring U.S. Government employee to the Chief of Mission (COM) as part of his 

or her household and approved by the COM; and 

 Is a parent, grandparent, grandchild, unmarried partner, adult child, foreign born child in the process of being 

adopted, father, mother, brother, sister, father-in-law, mother-in-law, son-in-law, daughter-in- law, brother-in-

law, sister-in-law, stepfather, stepmother, stepson, stepdaughter, stepbrother, stepsister, half-brother, or half-

sister who falls outside the Department’s current definition of Eligible Family Member 14 FAM 511.3.  A 

MOH may or may not be a U.S. Citizen. 
 

Not Ordinarily Resident (NOR) – An individual who meets the following criteria: 
 

 An EFM, USEFM or AEFM of a direct-hire Foreign Service, Civil Service, or uniformed service member 

permanently assigned or stationed abroad, or as appropriate, at an office of the American Institute in Taiwan; 
or 

 Has diplomatic privileges and immunities; and 
 Is eligible for compensation under the FS or GS salary schedule; and 
 Has a U.S. Social Security Number (SSN); and 
 Is not a citizen of the host country; and 
 Does not ordinarily reside in the host country; and 
 Is not subject to host country employment and tax laws. 
 

Ordinarily Resident (OR) – An individual who meets the following criteria: 
 

 A citizen of the host country; or 
 A non-citizen of the host country (including a U.S. citizen or a third-country national) who is locally resident 

and has legal and/or permanent resident status within the host country and/or who is a holder of a non-

diplomatic visa/work and/or residency permit; and/or 
 Is subject to host country employment and tax laws. 
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USAID 
FSN# 2016/49  

 

OPEN TO: All Interested Candidates 
 

POSITION: Receptionist, FSN-5  

 

OPENING DATE: June 24, 2016 
 

CLOSING DATE: July 21, 2016 

 

WORK HOURS: Full-time; 40 hours/week   

 

POSITION GRADE:   FSN-5 

 

SALARY: FSN-5 ฿ 324,136 per annum (Starting salary)  

 

APPLICANTS MUST HAVE THE REQUIRED RESIDENCY PERMITS TO BE ELIGIBLE FOR 

CONSIDERATION. 

 

The U.S. Embassy in Thailand is seeking an individual for the position of Receptionist in the U.S. Agency for 

International Development/Regional Development Mission for Asia (USAID/RDMA), located at Athenee Tower, 

Wireless Road, Bangkok. 

 

JOB SUMMARY:  

 

The incumbent is one of the two receptionists responsible for switchboard operator and receptionist duties for the 

United States Agency for International Development/Regional Development Mission Asia (USAID/RDMA). In 

addition, the incumbent also provides administrative services to Executive Office. The incumbent reports to 

Executive Assistant. 

 

MAJOR RESPONSIBILITIES: 

1. Receptionist/Telecommunication Technician: 60%                                                                                                                                                                                                                                          
The receptionist is located at the main entrance to the USAID regional mission to provide information and 

regulate visitor traffic. The incumbent may also provide service to the Asia Regional Training Center (ARTC) and 

the Regional Employees Development Center (REDC) as needed. 

 

- Operates switchboard services including (a) answers the phone and directs callers to appropriate staff 

person (b)  takes complete and accurate messages; (c) assists employees who experience difficulties in 

placing inter- office, local and long distance calls as appropriate; and (d) sets up conference calls in 

different locations and time zones. 

 

- Provides information in person or by telephone in response to inquiries concerning a wide variety of 

topics, utilizing personal knowledge of USAID, ARTC, Embassy and associated agency organizations, 

functions, programs, services, and personnel; and provides references such as directories, fact and 

information sheets on specific programs, services, situations, and commercial transportation schedules. 

 

- Uses specialized technical knowledge in performing highly complex telephone technician assignments, 

such as, programs voice mailboxes for individual users, sets up call-forwarding for individual users, 



manage group pick up phone calls for team members; and provides hands-on assistance and troubleshoots 

all phone equipment failures.  

 

- Operates call detail recording equipment and programs for all telephone extensions, mobile phone 

numbers, iPad package ensuring that the bills are accurate. 

 

2. Administrative Duties: 40% 

As one of the two receptionists, the incumbent shares the administrative duties as follows: 

- Updates and maintains telephone directory, Short Message Service (SMS) emergency alert system and 

warden phone tree; and provides welcome telephone book, bomb threat procedures, quick directory card, 

warden phone tree card and briefing for new Mission staff. 

 

- Manages staff/visitor movements in and out of organization including (a) keeps track of movements of key 

people when in the office and when working away from the office; (b) coordinates with administrative 

assistant /secretary to daily update the list of expected visitors and inform Janitors/guards for proper 

arrangements; and (c) provide USAID visitors’lists to Athenee office manager. 

 

- Maintains correspondence logs of incoming faxes, letters, and Emails in order to follow up and forward to 

proper officer and offices. 

- Performs a variety of clerical tasks, such as coordinate with AMEX travel agent for delivering the visa, 

ticket and insurance package; keep track of weekly drinking water usage, daily newspapers, and courier 

services. 

 

- Provides administrative support within Correspondence & Records (C&R) office when required, and 

serves as a substitute for a mail clerk during the absence to distribute the incoming mail to the appropriate 

departments. 

 

- Receives and returns to owner articles lost in the office, and keeps records of articles lost, found, and 

claimed. Inspects articles and calls or sends letters to owners when identification is known. 

 

QUALIFICATIONS REQUIRED AND SELECTION CRITERIA: 

 

All applications must address each selection criterion detailed below with specific and comprehensive 

information supporting each item in DS-174 block no. 19-22. If the application submitted fails to demonstrate 

eligibility, the application will be marked unqualified.  It is the responsibility of the applicant to provide all 

pertinent information. 

 

(1) Education: Completion of secondary school is required. 

 

(2) Experience (30 points): A minimum of two (2) years in an office setting, with at least one year must have 

been with an international or government organization. 

(3) Language:  Level IV, strong written and oral proficiency in English is required.  Level IV (Native 

Speaker) in Thai is also required.   

 

(4) Knowledge (30 points): Good general knowledge of the international or government organizations. 

 

(5) Skills and Abilities (40 points): The incumbent must possess a strong oral communications skills and 

effective team working skills. S/he must demonstrate the ability to learn and understand telephone 

switchboard operation. Must be proficient with computer software packages (MS Office: Excel, Word, 

PowerPoint, and ability to learn Google applications).  

 



SELECTION PROCESS: 

Applications will be initially screened and scored for eligibility in accordance with the required qualifications and 

points mentioned above. To be considered for candidacy, applicants must address each criterion in their 

application as to how they meet the minimum qualifications for this position.  Top-ranked candidates who meet 

the minimum qualification will be given a recruitment test.  The recruitment test and interview will be structured 

around the selection criteria above. Applicants with passing marks from recruitment test and with a valid TOEIC 

score of 855 or above will be invited for an interview. Recruitment test and interview will be conducted in 

USAID/RDMA Bangkok, Thailand. USAID/RDMA will screen for nepotism/conflict of interest in determining 

successful candidacy. Reference checks will be conducted once the applicant pool is narrowed down to the top 

candidate(s). Only shortlisted candidates for final interview will be notified of the selection result. Internal 

candidates must have successfully completed a one year probationary period of employment before being eligible 

to apply. 

 

TO APPLY: 

 

Please follow the check lists and submission guidelines, posted on the official website: 

http://bangkok.usembassy.gov/job_opportunities.html carefully and submit complete application package thru 

bkkrecruitment@state.gov before the deadline. 

   

 Failure to follow the instructions will invalidate your application. 

 

 

CLOSING DATE FOR THE POSITION: July 21, 2016 
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FSN# 2016/99 

 

Administrative Assistant 

 

OPEN TO: All Interested Candidates 
"The position is being re-advertised (VA#2016/76). Candidate who has applied in the first round does not need 
to submit an application." 

 

POSITION: Administrative Assistant 

 

OPENING DATE: June 24, 2016 
 

CLOSING DATE: July 14, 2016  
 

WORK HOURS: Full-time; 40 hours/week   

 

POSITION GRADE:   FSN-7 

 

SALARY: ฿480,033 per annum (Starting salary) 

 

APPLICANTS MUST HAVE THE REQUIRED RESIDENCY PERMITS TO BE ELIGIBLE FOR 

CONSIDERATION. 

 

The U.S. Embassy in Bangkok is seeking an individual for the position of Administrative Assistant in the U.S. 

Agency for International Development/Regional Development Mission for Asia (USAID/RDMA), located at 

Athenee Tower, Wireless Road, Bangkok. 

 

JOB SUMMARY:  

 

The position is a Training Administrative Assistant for Asia Regional Training Center (ARTC). The incumbent 

will oversee all aspects of participant tracking and roster management, coordinate printing/productions of training 

materials, and act as a point-of-contact for all invoicing for printed materials, catering and course procurement. 

The incumbent will likely be the first point of contact for the hundreds of students, visitors, and trainers who 

arrive to the center for training on an annual basis. The incumbent is responsible assisting visitors and students, 

such as greeting and directing, assisting with registering/checking in students, providing guidance on where to 

find classrooms and responding to inquiries ranging from lunch locations to tourism sites to how to dial long 

distance. He/she also serves as customer service representative for the training facility, answering the phone, 

resolving issues/questions when possible, and directing inquiries appropriately.  

 

MAJOR RESPONSIBILITIES: 

 

I. TRAINING ADMINISTRATIVE SUPPORT:                                           80% 

 

The incumbent will manage all aspects of participant tracking for every training course and event at ARTC 

(estimated at 125-150 events per year), all of which require a significant amount of email and telephone 

correspondence. Primary responsibility includes the following: 

 Approving training participants’ Electronic Country Clearance requests,  

 Ensuring participant’s travel details are being recorded in a separate database for each event, 

 Arranging Embassy access, if requested,  

 Preparing/submitting building access lists, and  



 Updating student rosters, post-training. 

 

Incumbent will act as the primary point of contact and Subject Matter Expert (SME) for the web-based Learning 

Management System (LMS), which is administered by USAID/W. He/she will manage participant rosters, to 

include approving registration and waitlist requests, responding to and resolving inquiries related to registration 

and user profiles, monitoring class sizes, and updating participant transcripts upon course completion. Incumbent 

ensures that training events and related information are easily accessible to employees via LMS or other methods 

as required. Tracks registration on the LMS to monitor attendees and ensures wait-listed participants are provided 

a seat when late cancellations occur. Ensures that attendance is at or near the maximum level and works closely 

with the Training Coordinator to solicit participants when attendance is low, including posting course 

announcements throughout the ARTC.   

 

Coordinate with course organizers and local print shop for reproduction of course materials. This includes 

providing information to course organizers regarding cost, options or special requests. Incumbent must carefully 

review soft files and printing instructions, translating the instructions into Thai for the vendor in most cases. 

Incumbent is required to check quality and accuracy of all sample course materials from the print shop before 

approving mass reproduction, communicating any required revisions, and reviewing all materials upon final order 

completion.   

 

When not being reproduced in Bangkok, incumbent will coordinate delivery of materials with course organizer 

and assist with any shipping or customs questions. Incumbent is also responsible for appropriate, organized 

storage of all materials until course commencement. 

 

The incumbent is responsible for ensuring all ARTC resources are consistently updated. This includes a facility 

logistics guide and Frequently Asked Questions (FAQ) as well as several Standard Operation Procedure (SOP) 

manuals, Embassy and emergency phone numbers, such as, hospitals, police and tourist information. He/she will 

also assist in the organizing and/or printing of training certificates.   

 

The incumbent will greet visitors, direct them to the appropriate classroom and provide instructions for check-in. 

Incumbent will serve as a telephone operator of the training facility and will respond to all phone inquiries, 

directing callers to the appropriate office or person, taking messages, or resolving basic questions within the scope 

of the incumbent’s duties. The incumbent will assist participants with general inquiries such as the following: 

 

 Request for taxi service or BTS Sky Train information, 

 Locations for lunch or dinner, including making reservations for group lunches or dinners, 

 Instructions for visiting other RDMA offices or the Embassy,  

 Flight information,  

 How to make a phone call, and 

 How to mail material or boxes. 

 

Incumbent will ensure check-in and check-out procedures are completed for all instructors. Also ensure that all 

classrooms have been set up properly with appropriate stationary and that all equipment is in good working order 

upon class completion. He/she will open training events by providing briefings on the ARTC, Bangkok, events, 

issues and security as well as providing information on points of contact within the training center and 

USAID/RDMA Mission as needed.   

 

The incumbent acts as a Point of Contact for vendors, course instructors, USAID/W and local offices, often acting 

as a liaison between all of them, and relaying information to other ARTC staff. When requested, incumbent will 

arrange transportation and provide offsite coordination and/or facilitation, such as, with training-related site visits. 

 



The incumbent will provide both instructors and participants basic IT support and troubleshooting, primarily in 

regards to audiovisual (A/V) equipment malfunctions, email access, and Wi-Fi support. He/she will submit IT 

HelpDesk tickets accordingly and coordinate with HelpDesk colleagues when a higher level of technical support 

is required. He/she will also work closely with the HelpDesk to identify additional IT or A/V needs for ARTC, 

such as, required maintenance of equipment as well as additional equipment purchases.   

 

The incumbent will provide additional administrative and secretarial support as needed and will provide back-up 

and additional assistance to other ARTC team members when needed. This may include assisting with classroom 

setup, inventory and reporting, and other duties as requested. 

 

II. SECRETARIAL FUNCTIONS:                   20% 

 

Coordinate all print shops and catering invoices as well as payment between course organizer and RDMA offices 

of procurement and finance to ensure timely payment. Follow-up with course organizers on unpaid invoices. 

Generate procurement requests for materials or catering funded by ARTC.  Assist in source selection and proposal 

development when acquiring a new service or product such as local delivery of training and additional print shop 

vendors.   

 

QUALIFICATIONS REQUIRED AND SELECTION CRITERIA: 

 

All applications must address each selection criterion detailed below with specific and comprehensive 

information supporting each item in DS-174 block no. 19-22. If the application submitted fails to demonstrate 

eligibility, the application will be marked unqualified.  It is the responsibility of the applicant to provide all 

pertinent information. 

(1) Education: Two years of secretarial college, vocational college, or commercial college is required. 

 

(2) Experience (15 points): Three years of progressively responsible experience in the field of administrative 

management with multinational company or international organization is required. 

 

(3) Language:  Level IV speaking/reading and writing English and Thai are required.   

 

(4) Knowledge (20 points): Thorough knowledge of standard office procedures and customer service 

practices are required. Basic familiarization with U.S. Government (USG) policies/procedures, with Thai 

Government organizations, and non-governmental organizations. Familiarization with USG procurement 

process is required. 

 

 

(5) Skills and Abilities (65 points):              

The incumbent must possess strong skills in the following: oral and written communications, effective 

team working and team building, customer service, multitasking and prioritizing. Must be able to prioritize 

tasks and respond to multiple and divergent inquiries. Demonstrate ability to obtain knowledge in using 

A/V, VDO teleconference and ARTC A/V equipment. Must be proficient in using computer and office 

software such as MS Word, Excel, Power Point, e-mail and computer savvy, able to learn the use of new 

programs related to the job quickly.  

 

SELECTION PROCESS: 

 

Applications will be initially screened and scored for eligibility in accordance with the required qualifications and 

points mentioned above. To be considered for candidacy, applicants must address each criterion in their 

application as to how they meet the minimum qualifications for this position.  Top-ranked candidates who meet 

the minimum qualification will be given a recruitment test. The recruitment test and interview will be structured 



around the selection criteria above. Applicants with passing marks from recruitment test and with a valid TOEIC 

score of 855 or above will be invited for an interview. Recruitment test and interview will be conducted in 

USAID/RDMA Bangkok, Thailand. USAID/RDMA will screen for nepotism/conflict of interest in determining 

successful candidacy. Reference checks will be conducted once the applicant pool is narrowed down to the top 

candidate(s). Only shortlisted candidates for final interview will be notified of the selection result. Internal 

candidates must have successfully completed a one year probationary period of employment before being eligible 

to apply. 

 

 

TO APPLY: 

 

Please follow the check lists and submission guidelines, posted on the official website: 

http://bangkok.usembassy.gov/job_opportunities.html carefully and submit complete application package thru 

bkkrecruitment@state.gov before the deadline. 

   

Failure to follow the instructions will invalidate your application. 

 

CLOSING DATE FOR THE POSITION: July 14, 2016 
 

"The position is being re-advertised. Candidate who has applied in the first round does not need to submit an 
application." 
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FSN# 2016/102 

 

Secretary 

 

OPEN TO: All Interested Candidates 
 

POSITION: Secretary, FSN-7 

 

OPENING DATE: July 1, 2016 
 

CLOSING DATE: July 21, 2016 
 

WORK HOURS: Full-time; 40 hours/week   

 

SALARY:   FSN-7 ฿480,033 per annum (Starting salary) 

 

APPLICANTS MUST HAVE THE REQUIRED RESIDENCY PERMITS TO BE ELIGIBLE FOR 

CONSIDERATION. 

 

The U.S. Embassy in Bangkok is seeking an individual for the position of Secretary to the Office of Public Health 

(OPH) in the U.S. Agency for International Development/Regional Development Mission for Asia 

(USAID/RDMA), located at Athenee Tower, Wireless Road, Bangkok. 

 

JOB SUMMARY:  

 

The Secretary serves as the Principle Secretary for the Office of Public Health (OPH) in United States Agency for 

International Development (USAID)/ Regional Development Mission for Asia (RDMA).  

The incumbent performs a wide variety of administrative and secretarial support functions for OPH team 

members in direct support of activity management. Tasks include: arranging travel, meetings, and transportation; 

maintaining team calendar; and managing time and attendance reporting and tracking pending management 

request for mission clearance. S/he works collaboratively across offices within RDMA and outside, i.e., other 

USAID missions/Embassy to accomplish these tasks. This position is not an entry-level secretarial position and as 

such requires excellent secretarial skills and extensive prior work experience to address complex issues. The 

position is supervised by OPH Director. 

 

MAJOR RESPONSIBILITIES: 

 

The detail of responsibilities includes to the following: 

 

1. Secretarial Functions:         50%  

- Works closely and collaboratively with the Director, Deputy Director and Development Assistance 

Specialists (Program Support Leader) to plan, prioritize, and carry out the secretarial, administrative 

and clerical functions within OPH. 

- Screens incoming telephone calls to determine appropriate level of required response and provides 

information within scope of knowledge and authority. 

- Correspondence: establishes and maintains automated logs for critical incoming/outgoing 

correspondence and staying on top of pending issues/items. Screens daily incoming e-mail, non-

classified cable traffic and periodicals addressed to OPH for further action and to ensure appropriate 

and timely response. Ensures correct formatting of documents and display consistency throughout. 

Ensures appropriate designation of clearances and that the sequence is correct. 



- Maintains storage of e-mail documentation as may be directed by the Office Director. The incumbent 

works closely with the OPH team to maintain compatible file sharing system that is accessible by all 

staff. Reports annual Vital Records and File Plan. 

- On own initiative, drafts for the Office Director's signature: 1) letters of acknowledgment/invitation 

letter; 2) concurrence cables; 3) letters of transmittal; 4) USAID-specific memos; and 5) letters and 

similar routine correspondence and memoranda in both Thai and English as requested or required. 

Prior to submitting to the writer for approval, proofreads to ensure proper format and compliance with 

Agency-specific requirements.  

- Oversees and ensures correct WebTA, and time and attendance (T&A) reporting data for each pay 

period for all categories of OPH staff.  

- Works closely with Office of Financial Management (OFM) and Executive Office (EXO) to support 

U.S. Personal Service Contractors (USPSC) and Foreign Service Officers (FSO) staff with check-in 

and post departure processes. 

 

2. Administrative Management Support Duties/Responsibilities: 50% 

- Maintains Office Director’s working calendar. Brings issues/information that may need to be 

addressed to the attention of the Director and Deputy Director. Provides appropriate briefing materials 

in advance of scheduled meetings. 

- Manages logistical arrangements for conferences/meetings/seminars attendance which include: 1) 

transportation; 2) lodging/hotel accommodations/reservations; 3) RSVP confirmation of attendance, 

preparation of materials for presentation (power-point slide, briefers). 

- Collaborates with appropriate persons within OPH and with other related parties to ensure that 

logistics for these conferences/meetings are planned successfully, including coordinating for hotel 

meeting room rental. Follows up with staff members to ensure that various commitments made are 

followed through. 

- Works closely with the Development Assistance Specialists in organizing office seminars, meetings, 

and representational events. This includes drafting invitation letters; completing participant travel 

arrangements; preparing briefing/presentation materials for the technical officers or VIP guests (e.g. 

USAID/Washington) attending the seminars/meetings. Drafts, collates, and circulates conference 

and/or meeting proceedings as/when requested in close coordination with the technical team members. 

- Responds to incoming invitations and requests for OPH Temporary Duty (TDY) staff or attendance at 

official functions. Assists the Deputy and Office Director with the planning of official representational 

functions which include: 1) addressing invitations; 2) confirming guest lists; 3) contacting caterers and 

finalizing menu; and 4) arranging for staffing requirements. 

- Establishes and maintains up-to-date health contact list/event guest lists for future reference/use. 

- Travel arrangement: is responsible for all logistical arrangements for official travel/transportation. 

Assists traveler with voucher reimbursement preparation and timely submission. 

- Provides the design, implementation and maintenance of a document tracking and information 

retrieval system for the office; maintains an up-to-date filing system; coordinates input for travel and 

leave schedules; oversees maintenance of office equipment. 

- Communication and Liaison: 1) maintaining contact with OPH staff traveling on official TDY for 

forwarding/relaying urgent messages for action; 2) facilitating responses to inquiries for information 

on the OPH’s portfolio; 3) providing liaison and relevant support for all VIP visitors; and 4) 

facilitating/coordinating travel arrangements for official visits to OPH and other countries in the 

region. 

- Actively coordinates meetings for multiple countries visits for a team from overseas and RDMA team 

members by simultaneously/actively reaching out to donors, stakeholders, implementing partners, 

government counterparts, country offices, RDMA Front Office, and coordinate courtesy call visit to 

the U.S. Ambassador and or Chargé as well as coordinating with respective Burma and Cambodia 



mission contacts for overall scheduling according to program priority. Provides trouble shooting for 

such visiting team. 

 
QUALIFICATIONS REQUIRED AND SELECTION CRITERIA: 

 

All applications must address each selection criterion detailed below with specific and comprehensive 

information supporting each item in DS-174 block no. 19-22. If the application submitted fails to demonstrate 

eligibility, the application will be marked unqualified.  It is the responsibility of the applicant to provide all 

pertinent information. 

 

(1) Education: A University/College Degree in Business/Public Administration, international 

relation/development, Arts, Sciences or Social Science is required.    

 

(2) Experience (25 points): A minimum of four years (4) of specific and progressively more responsible 

experience working in the field of secretarial/administrative management is required, with at least two 

years of this experience with a U.S. Government agency, private company, and/or other international 

organization(s). At least two of the four years must be as a secretary/administrative assistant to a middle 

or senior manager (at the executive level). 

 

(3) Language:  The incumbent must have Level IV strong written and oral proficiency in both English and 

Thai.  

 

(4) Knowledge (25 points): Mastery of English/Thai grammar, spelling, punctuation, paragraphs and 

sentence structure (syntax) is required. Must demonstrate proficiency in typing various correspondence 

formats such as letters, memorandum, reports as well as standardized documents and forms. Thorough 

knowledge gained from prior work experience in how to provide dependable secretarial/administrative 

support and assistance to an individual at the “executive level” is required. 

                                                                                                                                                   

(5) Skills and Abilities (50 points):  

- Must possess the ability to work effectively in a team environment, as well as excellent interpersonal and 

communications skills.  

- Must be able to work calmly, tactfully, and effectively under pressure and be flexible to multi-tasking. S/he 

must also be skillful in document tracking.  

- Must have the ability to follow oral instructions, organize, prioritize and follow through on all assignments 

with minimal oversight. 

- Must possess accuracy in typing, a strong proofreading skills with attention to detail, and must demonstrate 

proficiency in word processing, spreadsheets, databases and other computer applications. 

SELECTION PROCESS: 

 

Applications will be initially screened and scored for eligibility in accordance with the required qualifications and 

points mentioned above. To be considered for candidacy, applicants must address each criterion in their 

application as to how they meet the minimum qualifications for this position.  Top-ranked candidates who meet 

the minimum qualification will be given a recruitment test. The recruitment test and interview will be structured 

around the selection criteria above. Applicants with passing marks from recruitment test and with a valid TOEIC 

score of 855 or above will be invited for an interview. Recruitment test and interview will be conducted in 

USAID/RDMA Bangkok, Thailand. USAID/RDMA will screen for nepotism/conflict of interest in determining 

successful candidacy. Reference checks will be conducted once the applicant pool is narrowed down to the top 



candidate(s). Only shortlisted candidates for final interview will be notified of the selection result. Internal 

candidates must have successfully completed a one year probationary period of employment before being eligible 

to apply. 

 

TO APPLY: 

 

Please follow the check lists and submission guidelines, posted on the official website: 

http://bangkok.usembassy.gov/job_opportunities.html carefully and submit complete application package thru 

bkkrecruitment@state.gov before the deadline. 

   

 Failure to follow the instructions will invalidate your application. 

 

 

CLOSING DATE FOR THE POSITION: July 21, 2016 

 

----------------------------------------------------------------------------------------------------- 
 

http://bangkok.usembassy.gov/job_opportunities.html
mailto:bkkrecruitment@state.gov

